une  14, 1986 


a  Benn  publication 


Lords  to  write 
national  appeals 
into  Bill? 

Council  rejects 
move  to  help 
small  contractor 

Nuffield  role 
oosts  via  other 
health  savings 

Pharmacy  makes 
PR  capital 
Dut  of  aspirin 
withdrawal' 

Extinguishing 
:ire  risks 

Boots'  sights 
set  on  retail 
optics  chain 


THIS  SUMMER, THE 
^  FORECAST  IS  HOTTER  THAN  EVER. 


We're  just  about  to  launch  the  new  look 
Brut  range. 

Each  pack  has  been  designed  to  have  a 
simpler,  more  stylish  look. 

The  aim  is  to  achieve  greater  impact 
by  giving  your  shelves  a  more  stylish 
appearance. 

The  objective  is  to  increase  your  turnover 


and  make  you  even  more  profitable  than 
last  year.  So  order  the  new  look  Brut 
collection  now. 

Especially  as  we'll  be  supporting  it  with  a 
£1.7  million  blitz  on  TV 

Make  no  mistake,  this  year  we're  going  to 
beat  everyone  else  into  the  bathroom 
cabinet.  faberg£ 
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|As  means  of 
'communication 
'improve  so  the 
public  is  made 
increasingly  aware  of  every-day 
matters  of  concern  and  the 
consumer,  particularly,  feels  well 
enough  informed  to  exert  a 
pressure  that  counts  on  industry, 
the  professions  and 
Government.  Increasingly  those 
pressure  points  become  ever 
more  sensitive  to  the  cares, 
desires  and  whims  of  a  mobilised 
public  opinion. 

So  it  is  that,  this  week,  the 
Committee  on  Safety  of 
Medicines  can  issue  a  statement 
that,  although  paediatric  aspirin 
cannot  for  certain  be  implicated 
in  the  incidence  of  Reye's 
Syndrome  in  young  children 
following  administration  for 
febrile  conditions,  the  risk  is 
such  that  paracetamol  should  be 
given  in  such  cases.  We  welcome 
such  concern  for  the  health  of 
the  very  young  and  welcome 
sensible  pressure  groups  while 
marvelling  that  the  CSM  has 
acted  so  effectively  to  protect  so 
few  from  so  infinitessimal  a 
threat. 

The  CSM,  itself,  held  back 
from  withdrawing  the  drug. 
Nevertheless,  the  effect  of  this 
week's  announcement  —  and  no 
doubt  the  behind  the  scenes 
negotiations  with  manufacturers 
—  has  resulted  in  the  voluntary 


withdrawal  from  retail  sale  of 
paediatric  aspirin  products.  The 
industry  must  be  applauded  for 
co-operating  so  properly  with 
the  DHSS  and  for  preparing 
their  commercial  ground  so 
ably.  Junior  Disprin 
manufacturers  Reckitt  &  Colman 
have  just  concluded  a  trade 
Press  advertising  campaign  for 
their  new  children's  paracetamol 
product,  junior  Disprol.  Sterling 
Health  were  advertising  their 
Panadol  Elixir  in  The  Guardian 
on  Tuesday  and  Angiers,  of 


Aspirin  warning  labels  are  now 
available  from  the  National 
Pharmaceutical  Association's 
recommended  suppliers 
Briggs  and  Bamfourth  Ltd 
(0532-439788),  in  dispenser 
boxes  of  2,500  (£4.15  +  VAT, 
post  free).  The  wording  is:  "Not 
suitable  for  children  under  12 
years  of  age  unless  prescribed 
by  a  doctor.  Please  ask  your 
pharmacist  for  advice". 


junior  aspirin  fame,  had  a  junior 
paracetamol  ready  for  the  fray 
long  before  the  announcement. 
Surely  the  acceptable  face  of  the 
drug  industry  has  been  revealed 
to  a  sceptical  lay  Press  and  a 
nervous  public. 

Pharmacy,  too,  appears  to 
have  seized  the  opportunity 
presented  to  it  by  the  CSM 
playing  its  part  in  informing  the 
public,  both  in  the  chemists  and 
the  media,  of  the  significance  of 
the  announcement.  Pharmacists 
also  acted  promptly  to  remove 
stocks  of  paediatric  aspirin  from 
their  shelves...  so  said  the  BBC 
television  news  bulletins  on 
Tuesday. 

The  endorsement  of  the 
community  pharmacist  as  the 
health  care  adviser  easily 
accessible  in  the  High  Street, 
stemmed  from  the  co-operation 
and  initiative  of  the  National 
Pharmaceutical  Association  and 
the  Pharmaceutical  Society 
following  an  early  warning  from 
the  DHSS  on  June  6  (see  pi  160). 

The  positive  reaction  of  the 
media  was  increasingly  evident 
as  C&D  went  to  Press  on 
Wednesday.  Let  us  hope 
pharmacists  throughout  the  UK 
have  grasped  the  opportunity  the 
PSGB  and  NPA  shaped  so 


well  in  response  to 
the  CSM  initiative 
and  for  the  benefit 
of  the  patient. 


to 


to 


\ 
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Lords  to  write  national 
appeals  into  Bill? 


The  House  of  Lords  could  try  to  write 
a  national  appeals  system  into  the 
NHS  (Amendment)  Bill  when  it 
debates  it  later  this  month. 

In  the  Commons  this  week,  Health 
Minister  Barney  Hayhoe  denied  his  earlier 
commitment  to  consider  such  a  system  for 
pharmacies  refused  contracts  under  the 
Bill's  provisions. 

SDP  health  spokesman  Charles 
Kennedy,  who  has  campaigned  for 
national  appeals,  told  C&D:  "The  Alliance 
will  try  to  persuade  the  Lords  to  do  so,  and 
I  am  sure  the  profession  will  lobby  strongly 
for  it.  It  is  the  sort  of  thing  the  Lords  like  to 
insist  on,  on  the  grounds  of  natural  justice. 
There  is  still  hope." 

Mr  Hayhoe  said  there  would  be 
unspecified  consultations  with  the 
profession  after  the  Bill's  passage. 

Mr  Kennedy  also  attacked  Labour's 
tactics  in  the  Commons.  Labour  Health 
spokesman  Frank  Dobson  introduced  an 
amendment  which  would  have  created  a 
national  appeals  system,  but  withdrew  it 
later  without  forcing  a  vote.  "It  was  a 
damned  pointless  exercise,"  he  said. 

There  was  criticism  of  the  Bill  from 
some  right  wing  Tories.  Neil  Hamilton 
accused  Mr  Hayhoe  of  "flirting  with 
socialism".  The  number  of  pharmacies 
should  be  determined  by  market  forces,  he 
said.  However,  no  Tories  voted  against  it. 

Mr  Dale  Campbell-Savours  (Labour) 
supported  the  protests  made  by  Alan 
Smith,  chief  executive  of  the 
Pharmaceutical  Services  Negotiating 
Committee,  over  misleading  Press  reports 
on  the  "rich  pickings"  enjoyed  by 


pharmacists  where  overpayments 
occurred,  without  taking  account  of  the 
clawback  made  by  Government.  Mr 
Campbell-Savours  insisted:  "When  a 
group  of  contractors  who  depend  on  the 
Department  feel  defamed,  surely  it  has  a 
responsibility  to  ensure  the  pharmacists' 
reputation  is  fully  protected."  Mr  Ray 
Whitney,  under  secretary  for  Social 
Services  made  no  response. 

Labour  forced  a  vote  on  a  new  clause 
to  set  up  an  independent  panel  to 
adjudicate  on  Government  clawbacks 
from  pharmacies.  But  the  Government 
defeated  the  move  by  180  votes  to  68. 
Labour's  Dr  John  Marek  said:  "We  believe 
the  Bill  gives  far  too  many  powers  to  the 
Secretary  of  State,  especially  in 
determining  the  remuneration  for  persons 
providing  general  medical  services." 

In  rejecting  the  adjudication  proposal 
Mr  Whitney  claimed  that  such  an 
arrangement  would  add  an  unnecessary 
load  of  bureaucracy  to  the  remuneration 
system  of  the  contracting  professions.  He 
also  contended  that  such  a  procedure 
would  enable  appeals  to  be  made  by  an 
individual  pharmacist  with  a  grievance, 
thus  making  it  difficult  to  finalise  an  overall 
settlement. 

Mr  James  Maxton,  Labour's  health 
spokesman  expressed  reservation  about 
the  whole  contractual  system."  In  future  we 
may  well  want  to  consider  whether  this  is 
the  best  way  of  ensuring  that  such  services 
are  provided  within  the  NHS.  I  should  like 
to  see  much  greater  direct  control  of  them 
by  NHS  management  with  any  contracting 
out,"  he  concluded. 


Withdrawn  drug 
scripts  inquiry? 

Labour  MP  Gareth  Wardell  wants  a 
Government  investigation  into  GP's 
prescribing  of  drugs  which  have 
been  withdrawn  for  safety  reasons. 

The  DHSS  has  very  little  information 
on  the  subject:  Health  Minister  Barney 
Hayhoe  told  him  a  Parliamentary  answer 
this  week.  But  Mr  Hayhoe  admitted:  "A 
special  exercise  carried  out  between 
January  and  March  1984  in  respect  of  four 
withdrawn  drugs  indicated  that  100 
prescriptions  out  of  a  total  of  80  million 
were  for  these  drugs.  I  am  not  aware  that 
the  level  of  prescribing  of  withdrawn 


drugs  gives  any  cause  for  concern." 

Mr  Wardell  told  C&D  "The  latest 
Medicines  Commission  report  says  the 
withdrawn  drug  should  not  be  prescribed 
unless  patients  are  fully  informed  by 
doctors  of  the  reason  for  the  withdrawal. 
And  the  drugs  should  be  clearly  labelled 
with  that  information." 

Mr  Hayhoe  told  Mr  Wardell  GPs 
should  endorse  scripts  "WD"  to  show  the 
pharmacist  "the  prescription  has  been 
written  in  full  knowledge  of  the  drug 
status."  If  any  prescription  is  not  so 
endorsed  pharmacists  are  advised  to 
confirm  the  doctors  intention  before 
dispensing." 

Mr  Wardell  commented:  "The  situation 
is  still  very  worrying  and  the  Minister 
should  look  at  it  again." 


Pharmacy  gives 
good  advice  on 
Reyes  as.,. 

Both  the  Pharmaceutical  Society 
and  the  National  Pharmaceutical 
Association  have  tried  to  make 
capital  in  the  media  of  community 
pharmacists"  abil'si  i  u  <  gave  health 
care  advice  following  the 
Committee  on  Safety  of  Medicines' 
recommendation  that  aspirin  may 
be  associated  with  Reye's 
Syndrome  in  young  children. 

By  Tuesday  each  organisation  had 
issued  both  a  letter  to  members,  as  well  as 
a  Press  release  to  television,  radio  and 
national  newspapers,  anticipating  the 
official  release  of  the  CSM  news  on 
Tuesday  by  the  Department  of  Health.  As 
a  result  the  NPA  advised  seven  local  radio 
stations  of  pharmacists  prepared,  and 
able,  to  go  on  the  air  to  give  reassurance  to 
patients  on  the  use  of  paediatric  aspirin. 
The  NPA's  technical  support  pharmacist 
Colette  McCreedy  was  interviewed  at 
Mallinson  House  for  a  Tuesday  evening 
broadcast  on  Radio  Bedford. 

Last  Friday  the  Pharmaceutical  Society 
and  the  National  Pharmaceutical 
Association  were  in  a  quandry  over 
whether  to  break  the  story  to  pharmacists 
that  the  Committee  on  Safety  of  Medicines 
was  to  warn  of  an  association  between 
aspirin  and  Reye's  Syndrome,  or  whether 
to  respect  a  DHSS  embargo  and  risk  the 
news  first  leaking  out  to  pharmacists 
through  the  media  over  the  weekend. 

Both  bodies  decided  to  await 
developments  and  to  prepare  a  letter  to 
members  for  posting  after  the  weekend 
with  details  of  the  CSM  decision  and 
interim  advice  for  pharmacists  on  how  to 
handle  stock  and  customer  queries. 
Neither  body  can  organise  a  mail-out  in 
less  than  two  working  days  and  so, 
effectively,  no  time  was  lost. 

The  news  did  break  on  Sunday  with  the 
BBC  l's  early  evening  news  programme 
talking  about  "the  Government  urgently 
considering  evidence  that  Reye's 
Syndrome  could  be  caused  by  giving 
aspirin  to  young  children  with  either  flu  or 
chickenpox.  By  Monday  morning  the 
national  dailies  were  more  or  less  in  full 
cry  and  so,  after  informing  DHSS  that  they 
had  been  obliged  to  jump  the  gun,  both 
the  NPA  and  PSGB  went  ahead  on 
Monday  and  Tuesday  with  their  letters  to 
coincide  with  the  CSM  announcement. 

The  DHSS  had  not  intended  to  call  a 
conference  until  Thursday  for  the  national 
Press,  although,  in  the  event  brought  it 
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forward  to  Tuesday  following  the  media 
speculation.  NPA  director  Tim  Astill 
explained  his  dilemma  to  C&D.  The  NPA 
would  like  to  be  able  to  inform  members  of 
major  health  matters  before  the  public  so 
that  they  are  better  equipped  to  deal  with 
the  resulting  advisory  problems,  he  said. 
However,  if  delaying  release  of  health 
news  to  the  public  put  them  at  risk  then  it 
was  wrong  to  do  so  in  order  to  prepare  the 
professions. 

The  NPA's  letter  to  pharmacists  had 
been  approved  by  Mr  Astill  by  mid- 
afternoon  on  Friday  and,  by  6pm  was 
being  reproduced  at  the  rate  of  3,000  an 
hour  by  the  print  room  under  the 
supervision  of  Valda  Elson  with  envelope 
address  labels  computer  printed  by  NPA 
stalwart  Joan  Steggall.  Folding  of  letters 
and  stuffing  and  sealing  into  envelopes 
was  completed  by  a  team  of  ten  on  Monday 
morning  ready  for  collection  and  despatch 
by  the  GPO  in  the  afternoon. 

Labour  MP  Jack  Ashley  said  Secretary 
for  Social  Services  Norman  Fowler 
"should  be  called  into  account  for  his 
failure  to  take  action  before  today's 
withdrawal  of  junior  aspirin.  His 
Department  has  been  pressed  for  18 
months,  yet  aspirin  was  still  allowed  to  be 
given  to  children  without  any  warning  of 
the  possible  consequences." 

The  Committee  on  Safety  of  Medicines 
has  been  "considering'  this  since  1982,  yet 
22  children  died  of  Reye's  syndrome  in 
1983,  29  in  1984  and  presumably  a  similar 
number  in  1985.  These  deaths  were 
probably  unneccessary,  he  said. 

The  failure  to  act  in  Britain  had 
contrasted  sharply  with  the  action  in  the 
US,  where  the  surgeon  general 
recommended  aspirin  should  not  be  given 
to  children  six  years  ago.  "As  a  result, 
there  was  a  dramatic  decline  in  the 
incidence  of  Reye's  syndrome." 
□  Safeway,  which  has  26  in-store 
pharmacies  and  sells  General  Sales  Lists 
medicines  in  all  126  stores  nationwide, 
decided  in  May  1986  to  cease  ordering 
new  supplies  of  aspirin  products  which  are 
suitable  for  children. 


. . .  CSM  withdraws' 
paediatric  aspirin 

Paediatric  aspirin  products  are 
being  withdrawn  from  sale  and 
parents  are  being  told  not  to  give 
aspirin  to  children  under  12  years 
old.  following  a  recommendation 
from  the  Committee  on  Safety  of 
Medicines. 

There  are  fears  that  aspirin  could  be 
linked  to  Reye's  Syndrome  (see  Topics  in 
Treatment,  C&D  January  11,  p59) 
although  the  evidence  is  still  not 
conclusive,  according  to  the  Aspirin 
Foundation. 

Reye's  Syndrome  is  rare  —  the  annual 
incidence  in  the  UK  is  between  three  and 
seven  cases  per  million  children  under  16 
years  old  —  but  it  is  fatal  in  about  50  per 
cent  of  cases  and  some  survivors  suffer 
brain  damage. 

There  is  still  controversy  over  the 
studies  done  to  see  if  there  is  an 
association  between  the  syndrome  and 
aspirin  use  and  how  the  results  apply  to  the 
situation  in  Britain.  However,  the  CSM 
decided  to  make  its  recommendation  after 
a  US  campaign  warning  parents  against 
giving  aspirin  to  children  and  teenagers 
with  influenza  and  chickenpox  was 
associated  with  a  halving  of  the  incidence 
of  Reye's  Syndrome  from  1984  to  1985. 

The  pharmaceutical  industry  in  Britain 
has  voluntarily  agreed  to  withdraw 
paediatic  aspirin  products  from  sale  and 
change  labels  on  "adult"  products  by  early 
1987  to  warn  against  giving  aspirin  to 
children,  says  the  Department  of  Health. 
Posters  in  pharmacies,  GP  surgeries  and 
child  health  clinics  as  well  as  Press 
advertisements  will  warn  against  giving 
"junior  aspirin  or  any  medicine  with 
aspirin  in  it  to  any  child  under  12,  unless  a 
doctor  tells  you  to".  Posters  are  available 
from  Family  Practitioner  Committees. 

The  Department  of  Health's  chief 
medical  officer,  Dr  Donald  Acheson,  says 


feverish  children  should  be  put  to  bed, 
given  plenty  of  fluids  and  tepid  sponging  if 
necessary.  If  they  need  tablets  then  give 
junior  paracetamol. 

Pharmaceutical  Society  secretary, 
John  Ferguson,  wrote  to  pharmacies  on 
Tuesday  advising  them  to  withdraw  junior 
aspirin  products  from  sale.  Requests  for 
junior  aspirin  should  be  dealt  with  by 
pharmacists  themselves;  if  the  product  is 
for  a  child's  rheumatic  condition  the 
patient  should  be  referred  to  a  GP,  and  all 
aspirin  prescriptions  for  children  should 
be  confirmed  with  the  prescnber,  says  Mr 
Ferguson.  The  National  Pharmaceutical 
Association  has  sent  out  a  similar  letter  to 
members  and  both  the  PSGB  and  NPA 
have  issued  Press  releases  (opposite). 

Reckitt  &  Colman  are  arranging  for 
return  of  Junior  Dispnn  for  a  cash  refund 
or  replacement  with  the  equivalent 
paracetamol  based  product  either  via 
wholesalers  or  direct  with  larger 
customers.  Bristol  Myers  have  advised 
pharmacists  to  hold  stocks  of  Angiers  until 
company  representatives  come  round  to 
replace  product  with  the  paracetamol 
based  equivalent.  Any  stocks  of  Fennings 
junior  soluble  aspirin  should  be  returned 
to  wholesalers,  say  Fennings. 

Vaccine  damage 
case  for  1987 

The  High  Court  will  decide  whether 
whooping  cough  vaccine  can  cause 
brain  damage  in  a  case  starting 
next  January  and  expected  to  last 
several  months. 

The  result  will  be  a  preliminary  to 
damages  claims  involving  up  to  250 
children,  says  The  Guardian.  Mr  Justice 
Stuart-Smith's  decision  follows  the 
withdrawal  last  month  of  a  damages  case 
because  of  the  remote  chance  of  success. 

The  Wellcome  Foundation  is  being 
joined  in  the  action,  bearing  their  own 
costs,  to  argue  the  merits  of  causation, 
reports  The  Guardian. 

Drug  campaign's 
radio  backing 

Radio  commercials  will  back  up  the  "Drug 
Misuse"  leaflets  being  distributed  to 
pharmacies,  in  a  further  extension  of  the 
Government's  anti-heroin  campaign. 
Three  new  radio  commercials  have  been 
produced  for  local  radio,  Parliamentary 
Secretary  for  Health  Ray  Whitney  said  on 
Wednesday.  A  special  advertising 
campaign  will  publicise  the  leaflets. 
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EVERYTHING  TO  MAKE  YOU  MORE 
ATTRACTIVE  TO  YOUR  CUSTOMERS 


Y 

. 

*  3 

Beauty  aids  aside,  we  also  supply  bath  mats, 
thermos  flasks,  teething  rings,  and  much,  much 
more. 

In  fact  everything  to  make  business  easier 
for  you. 

And  that's  one  claim  nobody  else  can  match! 
Because  no  other  single  supplier  can  offer  such  a 
complete  range  of  pharmaceuticals  and  sundry 
products. 

Our  unique  range  of  course  also  includes 
OTCs,  surgical  products  and  our  own  nationally 
advertised  baby  products. 

With  UniChem,  you  can  order  up  to  200  items 
in  two  minutes  or  less,  and  in  most  cases  be 
assured  of  delivery  in  24  hours  or  less.  Thanks  to 
our  advanced  ordering  system. 

And  to  make  sure  your  business  always 
looks  at  its  best,  we'll  help  you  with  shop  fitting 
and  low  cost  finance.  Plus  insurance  and  pension 
schemes. 

So  you'll  feel  pretty  good  too. 

As  a  UniChem  chemist  you'll  also  be  able  to 
share  in  the  profits  of  a  highly  successful  company 
and  participate  in  our  fabulous  new  promotion, 
'Passport  to  Riches'. 

You  could  win  the  holiday  of  a  lifetime  or  the 
cash  alternative  of  75%  of  its  value. 

The  difference  we'll  make  to  your  business 
will  be  more  than  cosmetic. 


UniChem 


UniChem  Ltd.,  UniChem  House,  Cox  Lane,  Chessington,  Surrey  KT9  1SN 
or  call  Bob  Scott  on  01-391  2323. 


THE     COMPLETE     SERVICE     FOR     INDEPENDENT  PHARMACISTS 
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No  new  money 
to  finance 
Nuffield  moves 

Ministers  are  seeking  to  ensure  that 
additional  remuneration  for 
pharmacists  undertaking  an 
extended  role  in  meeting  patients' 
needs  is  mainly  financed  from 
economies  in  other  health  care 
areas. 

The  importance  which  the 
Government  attaches  to  improving  the  use 
of  existing  resources  rather  than 
increasing  them  was  underlined  by 
Baroness  Trumpington,  Under  Secretary 
for  Health,  during  last  week's  two  hour 
debate  in  the  House  of  Lords  on  the 
Nuffield  report. 

Two  Peers  with  long  experience  as 
general  practitioners,  Lord  Rea  (Lab)  and 
Lord  Winstanley  (Lib)  a  former  radio 
doctor,  pressed  the  Government  to  lift  the 
veil  on  its  financial  proposals. 

Baroness  Trumpington  reaffirmed  that 
the  Government  was  prepared  to  use 
payments  to  reward  good  professional 
practice  and  claimed  that  the  barrier  to 
progress  had  been  the  absence  of 
generally  agreed  standards  within  the 
NHS  contract.  She  told  the  House:  "Now 
that  discussions  with  the  Pharmaceutical 
Society  are  going  forward,  that  barrier 
appears  to  have  passed". 

Lord  Rea  recalled  that  the  BMA 
discouraged  the  idea  of  home  visits  by 
pharmacists  or  the  introduction  of  patient 
registers  suggested  by  the  Nuffield  report 
as  a  possible  help  for  old  people  who  had 
complicated  drug  regimes  and  who  might 
need  guidance.  He  commented:  "To  my 
mind  this  is  something  which  perhaps 
could  be  done  rather  better  by  a 
pharmacist  than  by  the  doctor". 

He  criticised  the  Government  for 
dodging  the  issue  of  how  to  alter  the 
contract  and  the  system  of  remuneration  so 
as  to  encourage,  in  financial  terms,  the 
expanded  range  of  activities  which  it 
advocated  for  pharmacists. 

Lord  Winstanley  insisted  that  if 
pharmacists  were  to  become  "the  first  port 
of  call"  for  patients  and  encouraged  to 
treat  minor  maladies  they  should  be 
properly  remunerated  so  that  they  did  not 
have  to  subsidise  such  activities  by  selling 
unnecessary  remedies. 

At  the  same  time  he  admitted  that  GPs 
had  encouraged  the  belief  that  every 
symptom  must  have  a  remedy. 

Lord  Ennals  (Lab),  a  former  Social 
Services  Secretary,  said  he  had  long  held 
the  view  that  pharmacists'  expertise  and 


experience  should  be  more  widely  used  in 
a  wider  role  in  primary  health  care.  He 
warned  about  the  implications  of  loading 
pharmacists'  remuneration  even  more 
heavily  on  prescriptions  dispensed. 

Recalling  that  during  his  term  of  office 
remuneration  had  been  more  closely 
related  to  the  number  of  prescriptions 
dispensed:  Lord  Ennals  said  "That  loading 
certainly  stopped  what  was  a  very  serious 
slippage  in  the  number  of  available 
pharmacists.  I  certainly  do  not  want  to  see 
introduced  in  our  country  a  system  which 
squeezes  out  the  small  comer-of-the-street 
pharmacists  who  are  often  vital  members 
of  the  community  and  to  whom,  because 
they  are  better  known  and  not  just  in  a  little 
comer  of  a  big  pharmacy,  is  someone  to 
whom  one  goes  for  consultation". 

The  Countess  of  Mar  (Ind),  who  is 
patron  of  the  Dispensing  Doctors 
Association,  questioned  whether,  in  view 
of  the  financial  constraints  on  the  NHS,  the 
role  of  pharmacists  could  be  expanded  at 
the  present  time. 

Dealing  with  hospital  pharmacy 
Baroness  Trumpington  insisted  that  health 
authorities  should  not  attempt  to  transfer 
prescribing  responsibility  to  GPs  to  make 
savings. 

Tell  pharmacists 
more  on  drugs 

The  industry  must  not  forget  the 
impartial  part  pharmacists  have  to 
play  in  providing  information  to 
patients,  said  Mr  Mervyn 
Greenhalgh,  Fisons  marketing 
director  this  week. 

"We  must  not  neglect  keeping 
pharmacists  informed  and  we  should 
produce  more  pharmacy  specific  patient 
information  packages  to  make  the  most  use 
of  this  key  communication  route,"  he  told  a 
joint  meeting  of  the  Pharmaceutical 
Society's  Industrial  Pharmacists  Group 
and  the  Association  of  Information 
Officers  in  the  Pharmaceutical  Industry. 

Mr  Greenhalgh  believed  patients 
should  be  asked  what  information  they 
require  about  their  medicines.  There  was  a 
tendency  for  the  industry  and  doctors  to 
decide  what  was  needed  without 
consulting  the  end  users  themselves. 
Having  ascertained  what  patients  wanted, 
the  industry  should  use  every  possible 
route  to  get  the  information  across. 

There  was  so  much  room  for 
improvement  of  in-pack  leaflets,  he 
suggested. 

Community  pharmacist  Bob  Worby, 
who  is  also  a  treasurer,  National 
Pharmaceutical  Association,  felt  the 


The  British  Medical  Association's  range  of 
Family  Doctor  booklets  has  been 
redesigned  with  new  gloss  four-colour 
covers.  The  booklets  are  available  through 
pharmacies  only  and  retail  at  £0.52 
offering  pharmacists  82  per  cent  profit  on- 
cost from  the  Business  Aids  Department, 
National  Pharmaceutical  Association, 
Mallinson  House,  St  Peter's  St,  St  Albans, 
Herts  AL1  3ND 


responsibility  for  giving  patients 
information  on  medicines  rested  with 
doctors  and  pharmacists,  not  the  industry 
and  "certainly  not  the  Press." 

Mr  Tony  Wamock-Smith,  legal 
adviser,  Sterling  Winthrop  Group, 
warned  of  the  legal  pitfalls  of 
manufacturers  providing  information  to 
patients,  particularly  when  the  EEC 
Directive  on  product  liability  came  into 
effect.  It  could  be  said  that  in  those 
countries  with  no  statutory  requirement  to 
provide  patient  leaflets  and  where  giving 
information  to  the  doctor  was  generally 
enough  to  discharge  the  manufacturer's 
responsibility,  the  best  advice  would  be 
not  to  provide  leaflets  at  all.  But  this 
conflicted  with  the  counsel's  advice  to  the 
ABPI,  which  said  that  the  safest  course  was 
to  give  all  possible  information  to  both 
doctor  and  patient. 

The  ABPI's  working  party  on 
information  to  patients  is  hoping  soon  to 
give  companies  guidance  based  on 
counsel's  advice. 

— — — MB 

Reporting  late 

The  Pharmaceutical  Distribution  Working 
Group  set  up  earlier  this  year  by  Health 
Minister  Barney  Hayhoe  will  not  be 
reporting  in  July  as  originally  asked. 
Delays  in  appointing  a  chairman  mean 
September  is  a  more  likely  time. 
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Tempt  \ 
your 
customers 

and  take  a  bigger  bite  of  the  holiday  market. 


ZERO  THROWAWAY  PANTIES 
have  been  welcomed  by  customers  all 
over  the  world,  who  appreciate 
Hygienic  and  practical  products. 

Now  Second  Skin  takes  the 
success  story  further.  Designed 
specially  for  the  younger,  fashion 
conscious  girl  of  today,  Second  Skin 
disposable  bikini  briefs  are  soft,  light 
and  strong.  Perfect  to  pack  for 
holidays,  business  trips  and  weekend 
breaks.  Or  even  to  wear  every  day  for 
extra  freshness  and  confidence. 

Contact  us  NOW  and  take  your 
bite  of  the  market. 


❖  Already  welcomed  in  14  countries. 

❖  Eyecatching  packs  of  3  bikini 
disposables. 

❖  Colourful  counter  dispensers. 

❖  National  consumer  advertising. 

FOR  FREE  SAMPLE  AND  DETAILS 

Contact:  Robert  Burgess, 
Undercover  UK  Limited, 
Whitegate  Industrial  Estate, 
Wrexham,  Clwyd,  North  Wales, 
Tel:  (0978)  353535. 


'■■  ■ 


■TOPICAL  REFLECTIONS^ 

By  Xrayser 


Fire  rules  vague 

on  02  storage 

irayser  (C&D  May  24)  has 
lighlighted  the  confusion  over  the 
lumber  of  oxygen  cylinders  that 
ran  be  stored  in  the  home  of  a 
patient. 

In  the  London  SW15  area,  Mr  G  Quinn 
>f  Putney  informed  Xrayser  that  storage  of 
hree  cylinders  of  oxygen  in  the  home  is 
llegal.  One  in  use  and  one  spare  is  the 
naximum.  Xrayser  confirmed  this  with  his 
ocal  fire  prevention  officer.  However  a 
lumber  of  inquiries  made  by  C&D  and  the 
National  Pharmaceutical  Association's 
nformation  department  have  shown  there 
s  no  legal  direction. 

The  maximum  number  of  cylinders  in  a 
lome  appears  to  be  the  responsibility  of 
he  local  fire  prevention  officer  and 
nharmacists  are  advised  to  contact  him  if 
hey  have  any  queries. 

A  Health  and  Safety  Executive 
spokesman  said  they  were  unable  to 
romment  as  their  remit  covered  places  of 
/vork  only. 


Premises  drop  14 

Fhe  number  of  premises  on  the 
Pharmaceutical  Society's  Register 
:ell  by  14  in  May.  The  new  total  is 
11,433. 

England  (excluding  London)  lost  nine 
overall,  with  16  additions  and  25  deletions. 
Scotland  gained  one,  with  five  additions 
ind  four  deletions,  while  there  was  no 
overall  change  in  Wales,  with  two 
additions,  two  deletions.  London  had  three 
additions  and  nine  deletions. 


More  PL(PI)s 

rhe  following  PL(PI)s  have  been  notified 
to  C&D  since  its  April  12  supplement. 

Aeropax  (International)  Ltd,  trading  as 
Stephar  BV 

PL/4259/0129    Daktann  cream  Miconazole  nitrate 

2  per  cent  w/w 

Whitworth  Pharmaceuticals  Ltd 

PL/4423/0082     Inderetic  capsule  Propranolol 

hydrochloride 
BP  80mg, 
bendrolluazide  BP 
2.5mg 

PL/4423/0096     Stemetil  tablet  25mg  Prochlorperazine 
maleate  25mg 

Confusion  caused  over  prices  of  Smith 
fCendon  products,  due  to  incorrect 
nformation  supplied  by  the  manufacturer, 
las  been  cleared  up  and  the  correct  prices 
ippear  in  this  week's  Price  Supplement. 
Ne  apologise  for  any  inconvenience. 


Residential  home 
supervision  

I  have  had  a  letter  from  a  pharmacist  of 
Wolverhampton  who  apparently  owns 
residential  homes.  He  suggested  my 
remarks  on  profits  were  snide  and  that,  if 
some  practices  were  bad,  it  was  partly  the 
fault  of  the  supplying  pharmacist  for  not 
educating  the  administrator  properly. 

Regarding  prof  its... Yes,  I  am  unhappy 
when  I  see  one  owner  who  turned  a  seedy 
boarding  house  into  a  19-bed  "home  for 
the  elderly"  and  showed  me  a  tax  return  for 
£39,000  net  profit.  Who  employed  youth- 
trainee  kids  under  the  various  Government 
schemes  to  service  the  place,  and  gives  the 
inmates  their  own  tablets  to  look  after.  That 
said,  I  freely  acknowledge  also  that  few  of 
the  other  places  I  know  of  do  other  than  try 
their  best  for  the  people  they  care  for. 

As  for  the  records...  The  writer  sent  the 
best  set  of  documents  I  have  ever  seen  and 
I  congratulate  him.  I  hope  to  offer  copies 
to  some  of  my  people.  Finally,  my  attitude 
over  pharmacists  regularly  visiting  such 
places  to  check  drug  stocks.  For  years  I 
have  gone  and  set  up  systems  for  people 
for  nothing,  but  I  have  reached  the  point 
where  I  am  tired  of  being  a  charitable 
institution. 

When  I  was  a  hospital  pharmacist  it 
was  part  of  my  duties  and  I  was  paid  to  do 
it.  If  we  are  to  do  this  as  community 
pharmacists  it  will  have  to  be  paid  for.  If  it 
was  a  statutory  requirement  homes  should 
have  this  service,  they  would  be  obliged  to 
pay.  The  fee  could  be  covered  by  a  signed 
claim  form  submitted  by  us  along  with  the 
oxygen  forms  as  part  of  straightforward 
national  health  funding. 

When  Bernard  Silverman  says  we  have 
to  give  a  genuinely  professional  service,  I 
agree  but  ask  him  to  acknowledge  that  our 
services  are  worth  professional  payment. 
They  are  not,  as  he  implies,  an  intrinsic 
part  of  dispensing,  since  supervision  of  a 
residential  home's  practice  involves  a 
dimension  other  than  the  hard-nose  fee 
per  script,  "take  it  or  leave  it"  contract 
deal,  that  we  have  little  choice  but  to 
accept. 

There  are  some  irreconcilable 
concepts  being  handed  out  by  the  very 
men  who  ask  us  to  accept  one  thing  one 
day  and  another  the  next. 


Curiouser  and... 

"That's  funny,"  I  thought,  "Perhaps  I  got  it 
wrong?"  This  musing  concerned  a  script  I 
had  in  hand  for  a  patient  for  whom  the 
doctor  in  his  wisdom  had  prescribed 


Gyno-Pevaryl  pessaries.  Insert  one  node 
on  four  successive  nights. 

I  rang  the  practice,  since  I  know  the 
prescriber  well,  merely  to  murmer  in  his 
delicate  shell-like  that  the  makers  actually 
packed  them  in  threes.  "I  know!"  he 
replied.  "But  they  also  do  a  single,  so  can 
give  a  three  and  a  one.  I  want  four  days' 
treatment  for  this  particular  patient".  Well, 
that's  what  they  want.  So  I  looked  up  a 
C&D  for  the  PIP  code  to  replace  my  stock, 
and  in  doing  so  discovered  an  odd  thing. 
Three  Gyno-Pevaryl  pessaries  each 
containing  150mg  of  econazole  nitrate  cost 
£3.96.  One  single  pack  of  one  Gyno- 
Pevaryl  vaginal  pessary  containing,  so  far 
as  I  can  see,  150mg  of  econazole  nitrate 
costs  £4.40!  The  word  "vaginal"  appears  to 
be  the  only  difference,  but  one  which  will 
cost  the  DHSS  £13.20  if  three  are  ordered 
—  What's  the  answer  to  this  mystery? 


Cancel  elections! 

So  there  is  new  blood  on  Council.  I  don't 
think  it  is  a  bad  thing  that  Mr  Nathan  will 
now  have  a  voice  in  an  arena  where  it 
should  carry  clout.  His  careful  wordplay, 
clearly  dissociating  from  himself  from  the 
robust  BPA  publications,  reveal  a  swift 
enough  grasp  of  political  expediency  for 
me  to  think  he  should  gain  from  direct 
contact  with  the  realities  of  power.  His 
election  manifesto,  if  that  is  the  word  for 
the  meagre  official  statement  Council 
candidates  are  allowed  to  make  at  present, 
put  forward  views  which  I  found 
acceptable.  I  wish  him  well  and  feel  sure 
that,  as  he  gains  understanding  of  what  is 
possible,  he  will  become  a  valuable 
member  of  Council... 


Who  voted? 

John  Davies  pointed  out  that  only  about  a 
quarter  of  those  eligible  returned  votes  in 
this  election.  I  find  it  profoundly 
disappointing  but  in  scouting  round  for 
reasons  can  only  think  the  other  three- 
quarters  reckon  they're  doing  alright  and 
see  no  need  to  get  involved. 

I  would  like  to  make  a  point.  When 
someone  writes  a  "bleating -type"  letter  to 
the  pharmaceutical  Press  moaning  about 
the  lack  of  care/intelligence/integrity  or 
whatever,  of  the  members  of  Council, 
PSNC,  or  NPA,  I  reckon  the  Editors  ought 
to  be  able  to  check  from  the  computer 
whether  that  person  voted  when  he  had  the 
opportunity  to  make  his  democratic 
contribution  to  the  direction  of 
pharmaceutical  affairs.  If  you're  not 
prepared  to  help  row  the  boat  to  shore,  it's 
no  use  moaning  about  how  long  it  takes  to 
get  there. 
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COUNTERPOINTS! 


Robins  extend 
Dimotane  range 

A.H.  Robins  are  introducing  two  new 
antihistamine  decongestants  to  their 
Dimotane  range. 

Dimotane  Plus  (500ml  £3.49  trade 
£6.02  retail  incl  VAT)  is  a  clear  brown 
liquid  with  an  odour  of  grape.  It  contains 
brompheniramine  maleate  USP  4mg  and 
pseudoephedrine  hydrochloride  BP  30mg 
in  5ml.  The  recommended  dose  for  adults 
is  10ml  three  times  a  day,  with  5ml  three 
times  a  day  for  children  aged  six  to  12 
years. 

Dimotane  Plus  paediatric  (500ml  £3.19 
trade  £5.50  retail  inc  VAT)  is  also  a  clear 
brown  liquid  with  an  odour  of  grape.  It 
contains  brompheniramine  maleate  USP 
2mg  and  pseudoephedrine  hydrochloride 
BP  15mg  in  5ml.  The  recommended  dose 


n  H    m  i — i 


for  children  aged  six  to  12  years  is  10ml 
three  times  a  day,  and  5ml  three  times  a 
day  for  children  aged  two  to  six.  Both  are 
Pharmacy  only  medicines,  and  may  cause 
drowsiness.  They  may  be  diluted  with  70 
per  cent  glycerol,  are  sucrose-free,  and 
contain  a  non-cariogenic  sweetener. 
Product  licences:  Dimotane  Plus 
0100/0085;  Dimotane  Plus  paediatric 
0100/0086.  A.H.  Robins  Co  Ltd, 
Langhurst,  Horsham,  West  Sussex. 


Robinsons  take 
out  azo-dyes 

Robinsons,  who  removed  tartrazine  from 
their  products  last  November,  are  now 
taking  all  azo-dyes  out  of  their  fruit  drinks. 

The  company  says  that  in  future  all 
their  orange-based  fruit  drinks  will  contain 
beta  carotene,  a  colouring  found  naturally 
in  oranges  and  vegetables.  Labels  will  be 
flashed  "No  tartrazine  or  similar  artificial 
colour".  Changes  to  other  products  in  the 
range  include  the  removal  of  all  added 
colours  from  whole  lemon  drink,  lemon 
and  lime  drink  and  whole  grapefruit  drink 
and  the  use  of  natural  colours  in  the 
remaining  varieties.  Labels  on  these,  and 
the  Ready  Drinks  range,  will  be  flashed 
"No  artificial  colours".  Colman's  of 
Norwich,  Carrow,  Norwich 
NR12DD. 


IPRESCRIPTIO 


SPECIALITIES! 


Terolin  tabs  

Manufacturer  Kabivitrum  Ltd, 
Kabivitrum  House,  Riverside  Way, 
Uxbridge,  Middx  UB8  2YF. 
Description  White,  film-coated  tablets, 
6mm  in  diameter,  marked  "MC"  in  arcs  on 
one  side,  containing  terodiline 
hydrochloride  12.5mg 
Indications  Treatment  of  urinary 
frequency,  urgency  and  incontinence  in 
patients  with  motor  urge  incontinence  and 
neurogenic  bladder  disorders.  Terolin 
combines  both  anticholinergic  and 
calcium  antagonist  properties  in  the  same 
dose  range.  In  patients  with  unstable 
bladder  it  increases  bladder  capacity  and 
reduces  the  frequency  of  micturition,  in 
motor  urge  incontinence  it  reduces  the 
number  of  episodes 
Dosage  Adults  One  to  two  tablets  twice 
daily  —  final  dose  depends  on  response 
and  tolerance  to  side-effects.  Not  normally 
necessary  to  exceed  one  tablet  twice  daily 
in  the  frail,  elderly  patient  Children  Not 
recommended 

Contraindications,  warnings  etc  Bladder 
outflow  obstruction;  flaccid  bladder  of 
high  residual  urine,  severe  hepatic  or 
biliary  tract  dysfunction;  glaucoma.  As 
with  other  anticholinergics,  caution  in 
patients  with  gastric  retention,  fever, 
thyrotoxicosis,  or  those  with  heart  disease 
where  an  increase  in  heart  rate  is 
undesirable.  Caution  in  patients  with 
hepatic  dysfunction,  incipient  obstruction 
of  the  gastrointestinal  tract,  and  in  the 

I  % 


elderly.  Use  in  pregnancy  should  be 
avoided,  especially  during  the  first 
trimester,  unless  the  potential  benefits  are 
considered  to  outweigh  the  possible 
hazards;  no  teratogenic  effects  have  been 
observed.  Administration  to  breast  feeding 
mothers  should  be  avoided  unless  essential 
Side  effects  May  cause  dryness  of  mouth, 
visual  accommodation  disturbances, 
reduced  lacrimation,  constipation, 
dizziness,  tachycardia  and  urinary 
retention.  Nausea  and  tremor  rarely 
Further  information  Steady  state  levels  in 
plasma  reached  only  after  ten  to  14  days, 
treatment  should  therefore  be  continued 
for  two  to  three  weeks  for  optimal 
response.  Overdosage  —  gastric  lavage 
and  symptomatic  treatment  of  central 
anticholinergic  effects. 
Supply  restrictions  Prescription  only 
Packs  Carton  containing  four  blister  strips 
of  25  tablets  (£20  trade) 
Product  licence  P  0022/0065 
Issued  June  1986 


Kerf  oot  add  three 

Thomas  Kerfoot  have  added  three 
products  to  their  generic  range. 

Atenolol  tablets  are  presented  in 
blister  packs  of  28  in  two  strengths:  50mg 
(£4.63  trade)  and  lOOmg  (£6.63).  Co- 
codamol  is  packed  in  500s  (£9.14)  and 
flucloxacillin  250mg  in  100s  (£11)  and  250s 
(£27),  with  flucloxacillin  500mg  in  100s 
(£23).  Thomas  Kerfoot  &  Co  Ltd,  Vale  of 
Bardsley,  Ashton-under-Lyne,  Lanes. 


BRIEFS 


Amoxil  syrup  SF  250mg  in  5ml  is  now 

available  from  Bencard.  The  company  says 
that  increasing  demand  for  Amoxil  SF 
125mg  in  5ml  has  led  to  this  addition  to 
their  sucrose-free  range.  The  trade  price 
(100ml,  £3.92)  is  the  same  as  the  current 
250mg  syrup,  which  it  will  replace  when 
stocks  are  exhausted.  Both  125mg  in  5ml 
syrups  remain  available.  All  Amoxil 
presentations  are  tartrazine-free,  say 
Bencard,  Great  West  Road,  Brentford, 
Middx  TW8  9BD. 

The  first  batch  of  Ponstan  Forte  tablets 
containing  quinoline  yellow  instead  of 
tartrazine  will  be  marked:  batch  no:  6E234 
with  an  expiry  date  of  April  1991.  First 
deliveries  start  this  week.  Parke -Davis 
Research  Laboratories,  Mitchell  House, 
Southampton  Road,  Eastleigh,  Hants. 

Surgam  300  (tiaprofenic  acid)  is  now 
available  in  dispersible  form.  The  orange- 
flavoured  granules  are  packed  in 
individual  sachets.  The  sachets  have  a 
twice  daily  dosage  and  are  packed  in  60s 
(£14.85  trade).  PL  0109/0127 Roussel 
Laboratories  Ltd,  Broadwater  Park,  North 
Orbital  Road,  Uxbridge,  Middx  UB95HP. 

The  full  Kerecid  range  has  now  been 
transferred  from  Smith  Kline  &  French  to 
Allergen  and  both  products  now  have  a 
convenient  four  hourly  dosage  to  improve 
compliance.  Prices  are  unchanged. 
Allergen  Ltd,  Turnpike  Road,  Cressex 
Industrial  Estate,  High  Wycombe,  Bucks 
HP123NR. 
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In  the  summer  of  '84 
Cow  &  Gate  launched 
a  range  of  pure  juices  for 
babies. 

Mothers  liked  them 
because  they  were  com- 
pletely free  of  added  sugar, 
artificial  colours,  flavourings 
and  added  preservatives. 

Babies  liked  them 
because  -  well,  babies  just 
liked  them. 

So  much  so  that  by  the 
end  of  '85  they  had  become 
brand  leader  in  the  market.* 

Following  that  success 
Cow  &  Gate  are  now 
launching  a  range  of  pure 
concentrated  juices. 

They  too  will  be  the 
juice,  and  nothing  but  the 
juice. 

No  added  sugar. 

No  artificial  anything. 


another* 


IUMf        SUITABLE  l_ 


WEEKS  — 


i  CONCENTRATED  JUICE  7 

WITH  VITAMIN  C 

APPLE  &  BLACKCURRANT  $ 


(Which  is  something 
our  competitors  can't  say.) 

Three  of  them  come 
in  the  same  varieties  as  our 
ready-to-drink  juices, 
plus  one  new  one  —  Apple  & 
Rosehip. 

We'll  be  telling 
mothers  about  them  with 
an  eye-catching  advertising 
campaign  in  women's  mag- 
azines and  specialist  press. 

It'll  run  throughout 
the  summer  and  well  into 
the  autumn. 

And  we'll  be  adding  a 
little  extra  encouragement 
in  the  form  of  a  5p-off 
coupon. 

All  you  have  to  do 
is  stock  up.  Then  our  new 
success  will 
be  your  success 


too. 


The  Babyfeeding  Sp  .olr; 


"Independent  Market  Audit  latent  24  weeks endin-  i  3/12/85 


COUNTERPOINTS 


■  Bwakkw  breakfast  «^kk«t 
ypERS^    TIM??S    TIMERS  T^SS 


A  Breakfast 
Time  launch 

Farley  are  launching  a  four  strong  range 
of  baby  cereals,  Breakfast  Timers,  to 
compete  in  the  £26m  dry  meals  sector  of 
the  infant  feeding  market.  The  product 
was  originally  to  have  been  marketed  in 
February,  but  the  launch  was  delayed 
prior  to  Boots'  purchase  of  the  company. 

Original  recipe  Breakfast  Timers  will 
replace  Farley's  breakfast  cereal  and  will 
retail  in  a  200gm  carton,  containing  up  to 
20  servings.  The  cereal  is  packed  in  an 
easy  to  close  foil. 

The  flavours  —  oats  and  apple,  muesli, 
and  fruit  and  yoghurt  —  will  retail  in 
150gm  (up  to  15  servings)  packages.  All 


flavours,  packed  in  outers  of  one  dozen, 
will  retail  at  £0.69-£0.75.  The  front  of  the 
pack  clearly  states  that  only  water  has  to  be 
added  as  the  products  already  contain 
milk.  All  four  varieties  are  free  from 
artificial  colourings,  flavours  and 
preservatives.  Original  recipe  is  vitamin 
and  mineral  fortified  and  has  no  added 
sugar.  The  fruit  and  yoghurt  version  is 
gluten  free.  The  back  of  the  pack  carries  a 
feeding  table,  indicating  approximate 
amounts  by  age,  plus  nutritional 
information. 

Initial  stocks  carry  "25p  off"  next 
purchase  introductory  offer.  Further 
promotions  include  national  distribution  of 
sample  sachets  to  health  centres,  each 
carrying  a  "lOp  off"  coupon. 

Farley's  will  be  advertising  Breakfast 
Timers  in  a  £lm  national  television 
campaign  commencing  July  21  with  a 
concentrated  four  week  burst  on  TV  AM 
and  JTV  1  —  followed  by  further  showings, 
every  alternate  week,  on  TV  AM  until  the 
end  of  October.  The  commercial  will  be  • 
supported  by  £100,000  of  Press  advertising 
in  Mother,  Mother  and  Baby,  Parents  and 
Family  Circle  appearing  during  August, 
September  and  October.  Farley  Health 
Products  Ltd,  Ton  Lane,  Plymouth 
PL35UA. 


Blistering  move 

Thomas  Kerfoot  are  increasing  their 
activity  in  the  OTC  market  with  the 
introduction  of  a  range  of  blister  packed 
paracetamol  tablets. 

The  tablets,  marked  "628"  on  one  side, 
are  packed  in  12s  (£0.32),  24s  (£0.46),  48s 
(£0 . 96)  and  96s  (£1 . 34) ,  and  all  offer  50  per 
cent  profit  on  return,  say  Thomas  Kerioor 
&  Co  Ltd,  Vale  ol Bardsley,  Ashton- 
under-Lyne,  Lanes  OL7  9RR. 


Patrolling  into 
new  regions ... 

Sergeants  Rug  Patrol  (300g,  £2.20)  which 
has  recently  been  launched  nationally,  is 
to  get  a  television  campaign  in  the 
London,  Granada,  Central  and  Yorkshire 
areas  during  June  and  July. 

The  insecticidal  carpet  freshener  has 
already  benefitted  from  a  "strong" 
television  campaign  in  the  Yorkshire  area 
where  it  was  test  marketed.  Seventy  one 
per  cent  of  all  cat  owners  were  aware  of 
the  product  after  the  advertising  and  16 
per  cent  purchased  it,  say  manufacturers 
AH  Robins. 

The  company  claims  that  Rug  Patrol 


not  only  kills  adult  fleas  but  also  flea  eggs 
and  the  larvae  which  live  in  the  carpet. 
The  product  has  a  shake-on,  vacuum-off 
method  of  application  and  a  "clean  fresh 
fragrance". 

A  £100,000  Press  campaign  will 
support  the  television  advertising,  using 
publications  like  TV  Times  and  Woman. 
POS  material  will  also  be  available.  A.H. 
Bobins  Co  Ltd,  Langhurst,  Horsham. 


A  new  Shield 
from  Lever 

Lever  Brothers  are  this  month  relaunching 
Shield  toilet  soap  with  a  £lm  support 
package. 

The  new  "easier  to  handle"  bar  shape, 
available  in  a  125g  size  as  well  as  the  184g 
family  size  will  be  available  in  aqua  and 
ivory.  A  new  wrapper  design  is  aimed  to 
widen  the  appeal  of  the  brand.  New 
multipacks  will  be  available  retailing  at 
£0.59  for  four  125g  soaps,  £0.32  for  two 
bars  and  £0.17  for  single  bars. 

A  £760,000  television  campaign  is 
running  nationally  for  five  weeks 


throughout  June  and  July  featuring  the 
train  and  safari  theme  advertisements. 
And  a  new  advertorial  campaign  will 
break  in  the  women's  Press  in  July  with  a 
competition  offering  consumers  the 
chance  to  win  tickets  for  the  Grand  Slam 
tennis  tournaments  in  Wimbledon,  Paris, 
New  York  and  Sydney.  Lever  Brothers, 
Port  Sunlight,  Wirral,  Merseyside. 


GTV  Grampian 

U  Ulster 

STV  Scotland 

B  Border 

G  Granada 

(central) 

CCenlral 

AAngha 

Y  Yorkshire 

CTV  Channel  Islands 

TSW  South  West 

HTV  Wales  &  West 

LWT  London  Weekend 

TTV  Thames  Televisi 

>n  TVS  South 

C4  Channel  4 

Bl  TV-am 

TT  Tyne  Tees 

Active  Scholl  sandals:  GTV,U,B,G,Y,TT 
Alberto  VOS :  All  areas 

Allereze:  U,Y  A,HTV,TSW,TVS,TTV,Bt 
Amplex:C,TVS,LWT,TTV,C4,Bt(C,TVS,LWT) 
Andrews:  G,Y,HTV 
Anne  French:  Bt 
Askit  powders:  GTV,STV 
Baby  Wet  Ones:  All  areas  except  C4,Bt 
Braun  Independent  hair  stylers:  All  areas 
Carmen:  G,Y 
Carnation  footcare:  G,Y,C,TVS,LWT 
Coppertone: 

GTV, STV, B,G,Y,A,TVS,TTV,Bt(AU  areas) 
Dixcel:  GTV,B,G,Y,C,TSW,TT,Bt 


Farley's  rusks:  All  areas 

Grecian  2000: 

GTV,U,STV,B,G,Y,A,HTV,TTV,TT 
Im mac  Dancer :  Y ,  TTV , TT 

Imperial  Leather:  All  areas 

Jordan  toothbrushes:  All  areas 

Lady  Grecian  2000:  GTV,U,STV,B,G,A,HTV 
Lipcote:  All  areas 

Listerine:  All  areas 

New  Feel  Andrex:  Y,C,HTV 
Nurofen:  All  areas 

Odor  Eaters:  U,B,Y,TSW,TT 
Odor  Eaters  Trainer  Tamers:  U,B,Y,TSW 
Optrex:  All  areas 

Peaudouce  Babyslips:  Bt 
Ponds  cream  &  cocoa  butter  range:  All  areas 
Proflex  tablets:  TT,C4,(TT) 
Rug  Patrol:  G,Y,C,LWT 
Savlon:  All  areas  except  U,B,GTV 

Scholl  foot  collection:  All  areas 

Sensodyne  toothbrushes: 

GW,SW,Y,A,TVS,LWT,TTV,C4,Bt 
Solpadeine:  G 
Sweetex:  All  areas 
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SPIRONOLACTONE 
TABLETS  B.P. 

25mg  500 

50mg  100 

100mg  100 


ALLOPURINOL 
TABLETS  B.P. 

100mg  100 

300mg  100 


FLUCLOXACILLIN 
CAPSULES  B  P. 

250mg  100 

500mg  100 


JMopurinol 
{ablets  B.P. 


9? 


Spironola^0^ 
Tablets  B-P- 


■ 


..yet  more  quality  generics  fromWyeth. 


As  a  major  international  research  and  manufacturing  house  Wyeth 
offer  you  generic  products  with  an  unparalleled  guarantee  of  quality.  Wyeth 
also  provide  you  with  sales  support  and  technical  back-up  services,  through 
our  large  representative  and  head  office  team,  to  give  you  confidence  and 
maximum  peace  of  mind. 

Now  you  and  your  patients  can  benefit  from  an  extended  range  of 
Wyeth  quality  generics  which  includes  spironolactone,  allopurinol 


Unparalleled  quality 


and  flucloxacillin.  To  enquire 
about  our  competitive  prices, 
or  any  other  matter,  ring  the 
Wyeth  'Hotline'  on  06286  4377 
Ext  4519.  — , 


WYETH 


GENERICS 


ASondnium 
tVfcoxWe  Mixture 


"Trade  mark. 


New  Product. 


Effective  relief 
from  Catarrh, 
Nasal  Consestion, 
Sinus  Pain 

Reduces 
congestion 

Relieves 
pain 


Breathes  fresh  air  into 
decongestant  sales 

This  clinically- proven  formula  brings 
multi-symptom  relief.  And  because 
decongestants  bring  you  year-round 
sales,  we're  giving  Catarrh-Ex  year 
round  advertising  support -the 
heaviest  ever  in  the  decongestant 
market. 


Jeffrey  Martin  (uk)  Lt 


I 


New  Life 


Mi'dly  antiseptic  for  skin, 


Cuticura 

ointment 


j>ni|  nrii  A 

m 

■   1 

■i 

r 

Medicated  Soothing  Softening 


Cuticura 
ointment 


Squeezes  more  profit 
from  skin  treatments 

Bright  new  packaging  clearly  brands 
Cuticura  Ointment  as  part  of  the  £2 
million  Cuticura  range.  Powerful  and 
versatile,  Cuticura  Ointment  is  the 
ideal  family  skin  treatment.  And  it's 
backed  by  the  Jeffrey  Martin 
guarantee -year-round  support. 


Guaranteed  year-round  S 

uilding  premium  brands  in  pharmacies 


COUNTERPOINTS 


Kleenex  In  the 
pink'  regularly 


Kimberly-Clark  are  to  extend  their  regular 
tissue  range  with  the  introduction  of  an  all- 
pink  pack  of  Kleenex  regular  150s  and 
improve  the  product. 

From  the  middle  of  June  it  will  be 
available  in  a  selection  of  soft  pink  shades. 
The  improved  product  will  have  a  higher 
level  of  softness  and  crimped  edges  to 
prevent  the  tissue  separating,  and  a  new 
front  opening  pack  with  a  star-burst 
design,  the  company  says. 

Kleenex  Velvet  is  also  being  supported 
by  a  £500,000  television  and  radio 


campaign  until  the  middle  of  July.  The 
campaign  uses  a  mix  of  30-  and  10-second 
commercials  on  TVam  to  coincide  with  the 
first  national  radio  support  for  the  brand. 
Both  the  television  and  the  40-second 
radio  commercials  are  new  and  feature  the 
Kleenex  Velvet  fluffy  fibres  characters. 
The  company  estimates  the  advertisements 
will  reach  around  70  per  cent  of  all 
housewives.  Kimberly-Clark  Ltd, 
Larkfield,  Nr  Maidstone,  Kent. 


Mum  promotion 
up  to  scratch 

Bristol-Myers  are  running  a  consumer 
promotion  on  Mum  anti-perspirant.  The 
Mum  roll-on  pack  now  features  a 
promotional  collar  carrying  a  scratch  card 
competition.  The  top  prize  is  a  Renault  5 
and  a  trip  for  two  to  Paris. 

The  promotion  will  run  throughout  July 
and  August  and  the  brand  will  be 
supported  by  a  new  television 
commercial.  This  uses  the  copylme  "My 
Mum's  better  than  your  Mum"  which 
produced  the  highest  recall  for  any 
advertisement  in  this  market  sector,  say 
Bristol-Myers  Co  Ltd,  Swakeleys  House, 
Milton  Road,  Ickenham,  Uxbridge  UB10 
8NS. 

More  Wisdom  in 
the  Summer 

A  special  offer  from  July  1  gives  a  pack  of 
three  Wisdom  nylon  brushes  for  the  price 
of  two. 

The  promotion  is  a  "first"  for  Wisdom 
and  covers  the  nylon  extra  hard,  hard  and 
medium  textures  supplied  in  packs  of  two 
to  the  outer.  A  10  x  12  counter  display 
pack  is  also  available  comprising  seven 
nylon  medium  and  three  nylon  hard 
brushes.  The  offer  runs  while  stocks  last. 
Addis  Ltd,  Brushworks,  Hertford. 

New  elephants 

The  Avent  range  of  melamine  children's 
tableware  from  Cannon  has  been 
extended  to  include  a  new  "Elephants" 
design  to  join  the  original  Ronald  Searle 
"Cats"  series. 
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Elephants  will  be  available  on  all  items 
in  the  range  including  egg  saucer, 
covered  bowl,  plate  and  mug,  and  also  as 
gift  sets  which  are  popular  at  Christmas, 
say  Cannon.  Prices  start  at  £2.50  for 
individual  items  and  £7.49  for  gift  sets. 
Cannon  Babysale  Ltd,  Lower  Road, 
Glemslord,  Suffolk. 


Health  brought 
home  in  A-Z 

"Home  doctor:  A-Z  guide"  by  Dr  Victor  G. 
Daniels  gives  advice  on  coping  with 
everyday  illnesses,  including  how  to  treat 
them  at  home  and  when  to  see  a  doctor. 
The  paperback  (£2.75)  also  gives  a 
classification  of  drugs  and  lists  self-help 
organisations.  It  is  available  for 
pharmacies  to  sell  and  is  published  by 
Cambridge  Medical  Books,  Tracey  Hall, 
Cockburn  Street,  Cambridge  CB1  3NB. 


Long  gets  longer 

Following  a  "successful"  test  base  during 
the  last  12  months,  Network  Management 
are  extending  the  distribution  of  Long 
Bronze  (60ml,  £3.95;  200ml  £3.95)  to  make 
it  available  nationally. 

Barne  Bell,  marketing  manager  for 
Network  Management  says:  "We  acguired 
Long  Bronze,  a  tan  extender,  in  1985  and 
decided  to  put  the  product  on  test  in  a 
limited  number  of  outlets  where  it  has  been 
very  successful.  At  one  time  such  a 
product  would  have  been  considered 
seasonal  but  with  the  trend  to  Summer  and 
Winter  sun,  and  of  course  skiing  holidays, 
customers  are  looking  for  Long  Bronze  all 
year  round . "  Network  Management  Ltd, 
50  London  Road,  Brentford,  Middlesex 
TW8  8JL. 


Listerine  take  the 


safe  way 


Listerine  antiseptic  mouthwash  is  being 
repackaged  in  plastic  bottles  for  increased 
bathroom  safety,  say  Warner  Lambert. 

The  new  bottles  with  their  white  plastic 
caps  are  said  to  have  a  more  modem  look 
than  the  previous  ones  and  are  easier  to 
grip.  The  bottles  are  available  in  200,  400 
and  600ml  sizes. 

A  new  claim  appears  on  the  labels  — 
"Kills  the  germs  that  cause  bad  breath  and 
dental  plague". 

Andy  Brough,  group  product  manager 
says:  "This  is  the  result  of  a  clinical  study 
which  shows  that  Listerine  does  kill  the 
germs  that  can  cause  plaque,  therefore 
leading  to  improved  oral  hygiene."  The 
words  "new  safer  plastic  bottles"  are 
flashed  on  the  labels. 

Listerine  has  a  32  per  cent  share,  and 
the  green  minty  variant  30  per  cent  in  the 
£10m  mouthwash  market,  say  Warner- 
Lambert  Health  Care,  Southampton 
Road,  Eastleigh,  Hants  S055RY. 


Nicholas  range 
blossoms  out 

Nicholas  Laboratories  are  extending  their 
Radox  moisturising  range  with  a  fourth 
fragrance  —  lilac  blossam. 

The  new  variant  has  top  notes  of  lilac 
and  violet  mingled  with  rose  and  ylang 
ylang.  It  will  be  available  across  all  three 
existing  products  —  Radox  moisturising 
foam  bath,  shower  creme  and  pure  liguid 
soap  —  and  is  identified  by  its  pastel  blue 
pearlised  liquid  and  matching  toned 
polyethene  bottle.  Nicholas  Kiwi  divsion 
of  Nicholas  Laboratories  Ltd,  225  Bath 
Road,  Slough,  Berks SL1  4 AH. 


Eye,  eye,  eye 

Mavala  are  introducing  three  new  colours 
in  their  Eye-Lite  waterproof  treatment 
mascara  range  to  be  available  from  July. 

The  mascara  is  currently  available  in 
black,  brown,  vert  irise,  midnight  blue  to 
be  joined  by  vert  eclat,  violet  and  bleu 
glacier,  each  retailing  at  £2.45.  Mavala 
Laboratories  Ltd,  16 Morewood  Close, 
London  Road,  Sevenoaks,  Kent. 

Ciba  Geigy  have  introduced  a  booklet 
called  "Gardening  and  your  back"  written 
by  the  gardening  author,  Arthur  Billet.  It 
is  available  from  Ciba  Geigy,  CCP,  100 
Station  Road,  Horsham,  West  Sussex 
Chemist  &  Druggist  14  June  1986 
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'Complex'  Indigestion 

-  in  the  news  again 


More  national  consumer 
advertising  starting  in  June. 

Altacite  Plus  -  your  only 
recommendation  for  rapid 
relief  from  'Complex'  indigestion 

Only  Altacite  Plus  contains 
activated  dimethicone  and 
nydrotalcite  for  triple-action 
indigestion  relief. 

Only  available  from  pharmacies. 


W&  ^'o,  B°'' 
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Altacite  P3 


TRIPLE-ACTION  INDIGESTION  RELIEF  FROM  ROUSSEL 
RELIEVES      SOOTHES  PROTECTS 


"Millions  of  people  need  'Skin-friendly'  laundry  products.  That's 
why  I  developed  Twice  as  Gentle,  for  sale  only  through  chemists". 


Charles  Lee  developed  Twice  as  Gentle,  a 
new  range  of  laundry  products  specifi- 
cally formulated  for  people  with  sensitive 
skins. 

Lee  became  interested  in  detergents 
when,  as  an  eczema  sufferer  himself  he 
was  unable  to  find  a  product  on  the  mar- 
ket which  didn't  cause  him  trouble:  at 
best  a  vague  itching,  at  worst  severe 
rashes. 

Not  alone 

He  was  not  alone  in  this.  At  least  five  per 
cent  of  the  UK  population  suffer  from 
eczema.  In  addition  another  million  suffer 
from  psoriasis.  On  top  of  that,  many  peo- 
ple have  sensitive  skins,  and  this  makes 
them  cautious  about  using  household 
products  and  cosmetics.  Even  asthmatics 
may  find  their  condition  aggravated  by 
the  additives  in  detergent  powders,  a  key 
allergen  being  perfume. 

It  is  hardly  suprising,  therefore,  that  there 
is  a  crying  need  for  additive-free  pro- 
ducts. And  hence  Charles  Lee's  interest  in 
creating  a  range  which  is  'Skin-friendly'. 


The  problems 

Modern  washing  powders  remove  dirt, 
grease  and  stains  with  a  combination  of 
phosphates,  synthetic  detergents,  chemi- 
cal bleaches  and  strong  alkalis  such  as 
caustic  soda  and  potash. 

Enzymes  are  sometimes  added  to  deal 
with  difficult  stains,  like  blood  for 
instance,  and  their  general  appeal  is 
boosted  by  additives  such  as  optical 
brighteners  and  perfume. 

Both  perfumes  and  enzymes  are  well  known 
to  affect  sensitive  skin  and  can  exacerbate 
allergic  conditions. 

Itches  and  rashes 

Unfortunately,  no  matter  how  good  the 
washing  machine,  it  may  not  rinse  out  all 
the  residues  from  powdered  detergents. 
Some  irritating  chemicals  may  remain  in 
the  fabrics,  which  is  why  so  many  people 
do  suffer  from  itches  and  rashes  spreading 
out  from  where  their  clothes  touch  the 
skin. 


The  solution 

Lee's  research  led  to  the  conclusion  that  it  i 
is  not  essential  to  make  detergents  in  | 
powder  form  at  all.  Clothes  can  be  washed 
perfectly  well  using  liquid  compounds. 

In  fact  liquids  offer  a  number  of  advan- 
tages over  powders.  They  can  be  formu- 
lated without  irritating  additives,  and 
liquids  do  not  need  to  dissolve  before 
going  to  work. 

So  Twice  as  Gentle  is  a  unique  blend  of 
coconut  oil  based  liquid  soap  and  a  mixture 
of  low  irritancy  liquid  detergents.  No  colour- 
ing or  optical  brighteners,  above  all  no  caustic 
soda,  phosphates,  enzymes,  perfume  or 
bleaches  are  used  at  all. 

Much  safer 

Twice  as  Gentle  can  be  used  in  all  types  of 
washing  machine.  Automatic,  top  load-  I 
ing,  twin  tub,  and  also  for  hand  washing. 
Though  less  ferociously  efficient  at 
removing  heavy  stains  than  strongly 
alkaline  biological  powders,  it  produces 
excellent  results  for  general  family  wash- 


"I  developed  Twice  as  Gentle  to  help  people  with  sensitive  skin,"  says  Charles  Lee. 
"Once  they've  tried  it,  they'll  keep  coming  back  to  you  for  more." 


g  with  improved  safety  for  the  most 
nsitive  skins. 

nd  where  price  is  concerned,  there  is 
lother  advantage:  one  bottle  of  Twice  as 
entle  costing  £1.69  will  wash  ten  average 
ads.  Which  works  out  cheaper  than 
ading  powders. 

onditioner  too 

ee's  next  logical  step  was  to  formulate  a 
vice  as  Gentle  fabric  conditioner.  Exist- 
g  products  are  saturated  with  perfume, 
irtly  to  conceal  the  heavily  unpleasant 
nell  of  the  isopropyl  alcohol,  a  common 
gredient.  They  also  tend  to  build  up 
'er  time  to  a  degree  which  may  inhibit 
e  absorbency  of  the  fabric. 

lr  better 

ee  has  formulated  a  new  conditioner 
ith  a  far  bener  softening  agent  which  is 
in-irritant,  does  not  build  up  on  fabrics 
id  is  odourless  and  therefore  needs  no 
asking  perfume.  Twice  as  Gentle  is  the 
lly  fabric  conditioner  available  without 
rfurne.  Its  superior  performance  makes 


fabrics  even  softer  and  much  more  absor- 
bent. A  genuine  breakthrough. 

Skin-friendly 

These  two  Twice  as  Gentle  products  now 
make  all  the  wash  'Skin- friendly'  -  far, 
far  safer  for  people  with  sensitive  skins. 

Your  customers  come  to  see  you  for 
advice  about  sensitive  skin  problems. 
Recommend  Twice  as  Gentle  with 
confidence.  It  is  made  specifically 
with  such  patients  in  mind. 


THE  ONLY  "SKIN-FRIENDLY" 

WASHING  PRODUCTS 

See  your  DeWitt  representative 
for  details  of  Special 
Introductory  Bonuses  or  contact 
our  sales  office  on  01-539  3334. 
DeWitt  International  Ltd., 
Seymour  Road,  Leyton  E10  7LX. 
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COUNTERPOINTS  ■ 


Baby  foods  up 
despite  media 

Nutrition  is  a  dominant  theme  in  the 
babyfoods  market  and  this  has  been 
reflected  by  adverse  media  publicity, 
especially  on  baby  syrups,  baby  milks  and 
follow  on  milks. 

The  value  of  the  market  rose  14  per 
cent  to  £140m  last  year,  with  independent 
chemists  increasing  their  share  of  the 
market  by  19  per  cent  to  £38m,  according 
to  the  latest  market  report  from  Cow  & 
Gate.  Grocers  also  showed  growth  of  14 
per  cent  to  £40m,  however,  Cow  &  Gate 
predict  they  will  re-evaluate  their  levels  of 
activity  this  year.  Overall  growth  of  8  per 
cent  is  predicted  for  1986,  with  particular 
activity  in  baby  meals  and  juices. 

Cow  &  Gate  claimed  to  have 
dominated  the  market  last  year  with 
turnover  up  23  per  cent  to  £32m.  Heinz 
took  a  £25m  slice,  Farley  and  Wyeth  £20m 
each,  Milupa  £16m  and  Robinsons  £12m. 
Own  label,  including  Boots,  turned  over 
£15m  (independent  data). 

Mothers  tend  to  buy  from  chemists  in 
the  early  months  of  a  baby's  life  —  in  the 
three-six  month  period  they  take  61  per 
cent  of  sales  (down  from  68  per  cent), 
dropping  to  44  per  cent  at  12-18  months. 
Grocery  share  of  sales  is  again  increasing. 
Maximum  consumption  of  babyfoods 
occurs  between  three-nine  months. 


The  Farley  salmonella  scare  over  last 
Christmas  has  not  reduced  overall 
consumption  of  babymilk,  say  Cow  & 
Gate.  Overall  the  sector  grew  by  9  per 
cent  last  year  and  was  worth  £53m.  More 
milk  is  being  used  by  nine-twelve  month 
old  babies,  the  1985  figures  almost 
doubling  from  14.9  per  cent  to  28.7 
(excluding  follow-on  milk).  Chemists  take 
51  per  cent  of  sales. 

For  the  first  quarter  of  this  year,  with 
Farley  out  of  the  running,  Wyeth  took  a  51 
per  cent  market  share,  Cow  &  Gate  44.2 
per  cent  and  Milupa  4.8  per  cent. 

The  baby  meal  market  was  worth  £64m 
in  1985  and  is  expected  to  increase  by  £6m 
this  year.  Cow  &  Gate  claim  an  increased 
share  of  20  per  cent.  Most  mothers  opt  for 
wet  meals  —  the  split  in  value  terms  is 
79:21. 

The  £1  lm  rusks  market  remains  static, 
say  Cow  &  Gate,  with  chemists  taking  a 
third  of  sales.  The  knock  on  effect  of  the 
salmonella  scare  has  reduced  brand 
leader  Farley's  share  4.5  per  cent  to  60  per 
cent  in  the  first  quarter  of  the  year,  say 
Cow  &  Gate. 

The  dynamic  baby  drinks  market  is 
expected  to  top  £  14m  by  the  end  of  the 
year,  with  chemists  taking  73  per  cent  of 
sales.  Ready  to  drink  products  account  for 
a  third  of  sales. 

Cow  &  Gate  are  planning  to  phase  in 
clear  nutritional  labelling  on  all  their 
products  this  year.  Cow  &  Gate  Ltd,  Cow 
&  Gate  House,  Trowbridge,  Wiltshire 
BA14  8HZ. 


A  Dry  campaign 
from  Cussons 

Cussons  are  mounting  a  television 
campaign  for  Imperial  Leather  Dry 
deodorant,  backed  by  47  million  lOp-off 
coupons  in  the  national  Press. 

The  commercial  is  being  aired  for  the 
first  time  on  June  16  in  the  London  and 
TVS  region.  The  four  week  campaign  is 
overlapped  by  nine  weeks  of  national 
newspaper  advertising,  which  started  on 
June  9  with  coupons  in  all  insertions. 

The  television  formula  continues  with 
the  Imperial  Leather  butler  "Simon". 
Cussons  (UK)  Ltd,  Kersal  Vale, 
Manchester. 


Shocks  away 

Medisport  have  introduced  Non-shock  — 
a  shock  absorbing  polymer  which  claims 
to  absorb  almost  all  ground  to  foot  impact. 

Available  in  pre-formed  insoles  (£9.99) 
and  heel  pads  (£4.99),  Non-shock  is  said  to 


have  a  high  tear  and  tensile  strength. 
Medisport  International  Ltd,  Portsmouth 
Enterprise  Centre,  Quartremaine  Road, 
Portsmouth,  Hants  P03  5QT. 


Beauty  Basic  are  introducing  a  new 
fragrance  to  the  Just  Desserts  range. 

The  iced  lemon  fragrance  will  be 
available  in  mini-bathing  foam  (30ml 
£0.99);  (365ml  £5.75),  glycerine  soap 
(lOOg  £1.75).  A  special  gift  bag  containing 
the  30ml  bathing  foam  and  lOOg  soap  will 
retail  at  £1.95.  Beauty  Basics  Ltd,  UnitD, 
51  Calthorpe  Street,  London  WC1X0HH. 


The  household  cleaner  market  is  worth 
£900m  says  a  new  Euromonitor  report,  and 
not  as  stated  last  week. 


Nusoft  claim 
happy  returns 

Nusoft  all-in-one  disposable  nappies 
celebrated  both  their  second  birthday  and 
the  three  millionth  pack  which  was  sold  in 
Ray  Crocketts  MPS  Pharmacy  in  Swindon. 

In  the  two  years  since  introduction,  60 
million  nappy  changes  have  been  made 
with  a  Nusoft  product  bringing  over  £7 Vim 
sales  into  independent  chemists  say  ICML. 


To  celebrate  their  double  event  Trevor 
Dixon,  managing  director  of  ICML,  met 
the  customer  who  purchased  the  three 
millionth  pack,  Mrs  Denise  Mele  of 
Swindon.  She  was  presented  with  a  year's 
supply  of  Nusoft  nappies  for  her  offspring. 
Mr  Crockett  was  given  a  computer  golf 
game.  Independent  Chemists  Marketing 
Ltd,  51  Boreham  Road,  Warminster,  Wilts 
BA129JU. 


Big  Interlude 

Stuart  Edgar's  Interlude  feminine 
protection  range  has  been  expanded  by 
the  introduction  of  larger  pack  sizes. 

The  Interlude  regular  ans  super  stick- 
on  towels  are  now  available  in  20s,  in 
addition  to  the  existing  pack  of  10.  Stuart 
Edgar  Ltd,  South  Lancashire  Industrial 
Estate,  Bryn,  Nr  Wigan,  Lanes  WN4  8DE. 

Gillete  support 
with  style  

Gillette  are  supporting  their  recently 
launched  Silkience  Style  Set  with  a  £3m 
support  programme. 

National  television  advertising  will 
break  in  August  and  run  throughout 
September,  while  a  £100,000  Press 
campaign  will  feature  in  young  women's 
magazines  from  September. 

The  styling  products,  packaged  in  red, 
white  and  blue,  comprise  a  mousse 
(150ml,  £1.69),  gel  (125ml,  £1.39)  and 
spray  (200ml,  £1.39).  Gillette  UK  Ltd, 
Great  West  Road,  Isleworth,  Middlesex. 
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THE 
PERFUME 
SET 


The  idea  was  to  cover  the  subject  of 
fragrance.  The  source  was  Haarmann 
&  Reimer,  a  company  founded 
in  Europe  in  1874,  and  now  the  world's 
third  largest  fragrance  manufacturing 
organization.  Haarmann  &  Reimer 
opened  its  archives,  its  laboratories  and 
its  files  to  the  writers,  artists  and 
photographers  of  this  project.  The  result 
is  this  set  of  four  lovingly  produced 
hardcover  volumes.  It  is  a  reference 
library  for  anyone  whose  work  touches 
fragrance.  Or  a  happy  and  stylish  posses- 
sion for  anyone  fragrance  has  ever 
touched. Or  both. 


KuMOit 

l.rv-jl  Effort  f.irM 
KnigniKC 


1  The  H&R  Book  of  Perfume. 

160  pages  of  fragrance  information,  beautifully  interrupted 
by  207  colour  photographs  and  illustrations.  This  volume 
deals  with  all  that  is  fascinating  about  fragrance,  from 
ancient  to  present  times. 


3.  Fragrance  Guide  Masculine  Notes. 

144  pages.  381  colour  photographs.  Describes  the 
13  masculine  fragrance  families.  Categorizes 
361  popular  male  fragrances  as  to  genealogy,  birth  year 
and  structure.  Full  alphabetical  index. 


2.  Fragrance  Guide  Feminine  Notes. 

144  pages.  436  colour  photographs.  Describes  the  13  femi- 
nine fragrance  families.  Categorizes  400  popular  perfumes 
as  to  genealogy  and  birth  year  and  lists  their  top,  middle 
and  base  notes.  Full  alphabetical  index. 


4.  Guide  to  Fragrance  Ingredients. 

144  pages.  124  carefully  reproduced  colour  illustrations  that  make 
the  book  not  only  a  work  of  reference  but  also  a  work  of  art. 
Accompanying  descriptions.  A  complete  visual  and  verbal 
collection  of  the  most  important  perfume  ingredients. 


To:  Johnson  Publications  Limited  130  Wigmore  Street  London  W1H  OAT  England 
Please  send  me: 

□  The  Perfume  Set  of  four  9  'A" 


x  12"  volumes,  packed  in  cases.  Price:  $  90.00  (£  72.00)  per  set. 

□  The  following  single  volumes  of  The  Perfume  Set.  Price:  $  25.00  (£  20.00)  per  volume. 

□  Fragrance  Guide  □  Fragrance  Guide  □  Guide  to  Fragrance 


□  The  H&R  Book 
of  Perfume 


Feminine  Notes 


Name . 
Street 
City  _ 


Masculine  Notes 

.Company  


Ingredients 


Postal  Code 


I  enclose  my  cheque  made  payable  to  Johnson  Publications  Limited  in  the  amount  of  $  (£)  

Price  includes  surface  mail  postage.  If  air  mail  delivery  is  required,  please  add  $  6.00  (£  4.80)  per  volume 
or  $  24.00  (£  19.80)  for  the  complete  set. 
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Obviously  his  Daddy  sells  Bergasol.  again!  And  this  year  it  should  be  higher  still 

The  chemist  who  does  can  afford  the  odd  Two  million  more  people  are  taking 

little  luxury.  holidays  abroad  in  1986  -  BergasoPs  stronges 

Last  year  our  market  share  was  up  yet  market -and  they'll  all  be  seeing  our  advertisii 


New  Stromba 

mi  r  ---n  stanozolol 

Calendar  Pack 

Designed  to  aid  patient  compliance  in  patients  with  lipodermatosclerosis 
(the  skin  condition  preceding  venous  ulceration  of  the  leg), 
the  new  Stromba  Calendar  Pack  provides  28  days'  treatment 
at  5  mg  twice  daily.  Each  unit  carton  contains 
56  tablets  as  4  x  1 4  tablet  blister  strips  marked  \ 


with  the  day  of  the  week. 
The  new  calendar  pack  is  in  line  with  the 
requirements  of  original  pack  dispensing  and  will 
replace  the  existing  Stromba  50  and  200  tablet 
bottle  packs  as  supplies  become  exhausted. 

Stromba  Calendar  Pack  (56  tablets). 
Trade  price  £17.94 

STROMBA 


Calendar  Pack  \ 
t.»»  >»«•»"->   > 


Stromba 

(stanozolol) 


Calendar  Pack 
56  tablets 


stanozolol 


Fibrinolytic  enhancement 


Further  information  is  available  from 

Sterling  Research  Laboratories, 

Onslow  Street  Guildford,  Surrey,  GUI  4YS. 


dSD 
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Slewing  Research  Laboratories 
Qnstow  Street,  DuOfrfi 
GutW*o«J  Surrey  Ireland 
PI  OG  7 1. 'SOU?  PA  7  7,4  V? 

M*<Jeir>  England 
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Keryus  enter 
the  arena 

Givenchy  have  launched  a  new  male 
fragrance  called  Keryus  to  compliment  the 
women's  fragrance  Ysatis. 

Available  in  a  black  mirrored  bottle 
with  gold  logo  and  black  box,  the  new 
product  will  be  on  shelf  in  September. 
Making  up  the  collection  is  eau  de  toilette 


in  200ml,  100ml,  50ml  plus  50ml  and 
100ml  sprays  ranging  in  price  from  £14  to 
£34;  after  shave  in  200ml  (£26.50),  100ml 
(£17.50)  and  50ml  botles  (£11.50)  and 
100ml  spray  (£18.75);  and  to  complete  the 
range  Givenchy  have  added  an  after 
shave  cream  (75ml,  £17.50)  containing 
elastin,  collagen  and  UV  filters.  The 
fragrance  is  to  be  supported  by  over  £0.5m 
media  campaign.  Television  advertising 
for  both  Keryus  and  Ysatis  will  break  on 
September  29  in  STV,  TVS,  Granada, 
Central  and  LWT  regions.  Parlums 
Givenchy  Ltd,  Riverdene  Industrial 
Estate,  Molesey  Road,  Hersham,  Walton  - 
on-Thames,  Surrey. 


New  packs... 

Torbet  Laboratories  ae  introducing 
60-tablet  packs  (£1.49)  of  Calsalettes 
sugar-coated  and  uncoated  tablets.  The 
new  packs,  which  are  bar-coded  and  PIP- 
coded,  replace  the  existing  20  and  100 
tablet  packs,  which  are  being  phased  out. 
Distributors  Farillon  Limited,  Bryant 
Avenue,  Romlord,  Essex  RM3  OP  J. 


Farley's  protect 
rusk  share 

Farley's  have  put  £1 .25m  behind  a  new 
television  campaign  for  their  rusks,  whose 
market  share  dipped  just  over  4  per  cent  in 
the  first  quarter  of  the  year.  The  company 
is  in  the  process  of  being  integrated  with 
Crookes  Products,  Boots'  OTC  operation. 

Three  television  commercials  featuring 
John  Noakes,  swimmer  Sharron  Davies, 
and  tennis  stars  Jo  Durie  and  Annabel 
Croft  will  be  screened  during  June  and 
July.  The  commercials  will  be  supported 
by  advertisements  in  the  mother  and  baby 
Press,  and  the  Bounty  baby  book,  at  the 
end  of  the  year. 

Regional  Press  activity,  and  on-pack 
promotions  makes  up  the  £2. 25m  being 
put  behind  rusks  this  year.  All  three 
varieties  of  Farley's  18's  rusks  will  carry 
two  extra  free  rusks  during  July  and 
August.  An  on-pack  promotion  is  planned 
to  run  with  regional  newspaper  activity  in 
October  and  November.  Farley  Health 
Products  Ltd,  Torr  Lane,  Plymouth. 
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Anti  diarrhoea  medicine 


for  the  relief  of  diarrhoea 


Kaopectate  is  a  tried  and  tested  ^3!^P^^^£J|^-  ajUSl| 

product  for  all  the  family.  Its  natural  Jfe , 

formulation  is  free  from  morphine  .  |c\  * 

and  antibiotics.  That  means  you  can  f'k>  "^-^  mBtit§®&*jK£mk 
recommend  it  to  your  customers  with 

:  It  brings  rapid  yet  soothing  relief  from  \,  "^^^^S^^^^^fe 

diarrhoea  and  in  reduced  dosage  |;  ;  '  -  '^■■-%^$r"~  !ifjpp^ 

can  be  given  to  children,  too.  -V.f  '^fc^iP^^i 

The  180ml.  provides  up  to  6  adult  '  '  #  '        1  J^^ISR!^ 

doses  in  a  virtually  unbreakable  pack  -  -*    "      >:^.J^g  J&ij 

]—  ideal  for  the  traveller  and  safer  at  *^^35,te^S* 

i  Each  100ml.  contains  Kaolin  B.P.20.6g.  in  a  pleasant  tasting  and 
aromatic  suspension  with  a  welcome  carminative  effect. 

S.R.P.  £1 .48 

Kaopectate  is  supplied  in  a  distinctive  outer  of  12  packs. 
For  further  details  contact  your  usual  Wholesaler  or  the 
SOLE  DISTRIBUTOR: 

U22S  Upjohn  Limited,  Crawley,  W  Sussex.  Tel:  (0293)  31133 

PL  No.  0032/5040  Registered  Trademark:  KAOPECTATE  2420  UKV 


Ohemist  &  Druggist  14  June  1986 


convenient! 
profitable! 


1183 


_CLINICAL  PHARMACY  L 

Diabetes  mellitus 


In  the  last  of  this  particular  clinical  pharmacy  series,  Russell  J.  Greene  of  the  Chelsea  Department 
of  Pharmacy,  King's  College,  London,  looks  at  the  oral  hypoglycaemic  drugs,  the  assessment  of 
diabetes,  and  gives  some  tips  to  pharmacists  on  counselling. 

Oral  hypoglycaemic  drugs 


Young  diabetics  are  almost  invariably 
insulin  dependent.  In  adult  diabetics, 
dietary  control  will  need  supplementation 
with  oral  hypoglycaemic  drugs  (OHD)  if  the 
blood  glucose  level  cannot  be  controlled  or 
ll  an  obese  patient  fails  to  lose  weight.  Insulin 
may  be  required  if  ketonuria  occurs,  if  diet 
plus  OHD  fails  to  give  control  and  in  periods 
of  special  stress,  eg  surgery,  myocardial 
infarction,  severe  infection,  trauma  and  in 
pregnancy.  The  general  properties  of  these 
drugs  are  listed  in  Table  1.  All  of  the  shorter 
acting  agents  are  best  taken  about  30 
minutes  before  meals. 

The  sulphonylureas  were  discovered 
when  it  was  observed  that  sulphonamides 
reduced  blood  sugar  levels.  They  are 
believed  to  act  by  stimulating  both  the 
release  of  insulin  from  the  islet  cells  and  the 
number  of  insulin  receptors  on  cells 
generally.  They  are,  therefore,  effective  only 
if  there  is  a  functioning  pancreas  with  some 
natural  insulin  secretion.  Their  effect  on 
fasting  blood  glucose  levels  is  greater  than 
on  post-prandial  levels. 

Those  which  have  short  half-lives  and 
inactive  metabolites  are  preferred, 
especially  in  elderly  patients  or  those  with 
impaired  renal  or  hepatic  function.  If 
hypoglycaemia  should  occur  it  is  then 
shorter  lasting  and  more  manageable.  For 
example,  in  one  trial  involving  patients  with 
liver  disease,  the  range  of  half-life  of 
glymidine  rose  to  5.7-27.3  hours,  as  against 
2.5-5.5  hours  in  the  control  group. 

The  facial  flushing  which  occurs  with 
alcohol  and  chlorpropamide  has  been 
suggested  as  a  marker  for  non-insulin 
dependent  diabetes  (NIDD),  but  is  now 
known  to  be  dose  dependent  and  occurs 
only  in  some  patients.  The  mechanisms  of 
interactions  with  other  drugs  are  very  varied. 
Enhancement  of  action  is  sometimes  due  to 
displacement  from  protein  binding  (alcohol, 
aspirin),  interference  with  renal  excretion 
(probenecid,  sulphinpyrazone)  or  with 
mobilization  of  glycogen  from  the  liver 
(MAOIs).  Diminished  action  may  be  the 
result  of  a  diabetogenic  effect  (adrenergic 
drugs,  steroids,  diuretics)  or  to  induction  of 
liver  enzymes  leading  to  increased  drug 
metabolism  (phenytoin,  rifampicin). 
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Since  the  biguanide,  metformin, 
probably  acts  by  increasing  the  peripheral 
utilization  of  insulin,  it  can  be  used  together 
with  a  sulphonylurea  to  give  an  enhanced 
effect.  It  is  more  suitable  for  obese  patients  in 
whom  dietary  control  is  a  problem,  and  does 


not  cause  hypoglycaemia.  It  is  less  likely  to 
cause  lactic  acidosis  than  its  forerunner, 
pheniormin,  but  may  still  do  so  if  its 
excretion  or  metabolism  is  impaired  or  if 
alcohol  is  taken.  The  severity  of 
gastrointestinal  side  effects  can  be  reduced 


Sulphonylureas 

Kinetic  parameters 


Duration  of  action 
Half -life  (hr)* 
Normal  daily  dose 
frequency 


Adverse  reactions^ 


Very  short 
1.5 

1-3 

Gliquidone 


Short 
3-4 

Twice 
Glipizide 


Medium 
5-8 

Once 
Glibenclamide 


Long 
<10 

Once 
Chlorpropamide 
(35hr) 


Glymidine"1"  Glibomuride 
Tolbutamide        Tolazamide        Gliclazide  (llhr) 


Hypoglycaemia,  hypersensitivity,  weight  gain 
Contra  indications  and  situations  requiring  caution*, 


Concurrent  illness  (infections,  trauma,  surgery,  myocardial  infarction) 

Elderly  patients 

Pregnancy,  breat  feeding 

Renal  failure  (drugs  cleared  renally) 

Hepatic  failure  (drugs  cleared  hepatically) 

Not  suitable  if  there  is  a  ketotic  tendency 

Interactions^ 


Effect  on  hypoglycaemic  action 


increased 

Alcohol  MAOIs 
Aspirin  Probenicid 
/3-blockers  Sulphinpyrazone 
Bezafibrate  Sulphonamides 
Cyloramphenicol  Warfarin 
Chclophosphamide 
Lithium  occasionally  impair 

Nifedipine        glucose  tolerance 
Biguanide 


decreased 

Adrenergic  drugs 
Barbiturates 
Corticosteroids 
Oestrogens 
Phenytoin 
Rifampicin 
Thiazide  and  other 
diuretics 


Metformin  (V/z  l.Shr) 

Adverse  reactions  and  interactions  1[ 


Anorexia,  nausea,  vomiting,  diarrhoea  (usually  transient) 

Lactic  acidosis  (withdraw  treatment),  risk  increased  by  alcohol  and  renal  or  hepatic 
dysfunction 

Vitamin  B12  and  folate  absorption  may  be  reduced  on  long  term  high  dosage 

*  Half  lives  (TV2)  are  approximate  and  vary  with  subject  and  age,  and  due  to  renal  and 
hepatic  disease 

+  Not  a  sulphonylurea  but  has  similar  properties.  May  be  tried  cautiously  in  hypersensitivity 
to  sulphonylureas  , 
1  The  BNF,  manufactuers'  and  other  literature  should  be  consulted  for  the  details  of  these 
reactions.  This  list  is  not  exhaustive.    ... 
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CLINICAL  PHARMACY 


by  using  a  low  dose  initially,  with  weekly 
increments. 

In  patients  undergoing  surgery,  with 
severe  infections  or  some  other  stress 
situation,  it  is  usual  to  transfer  to  insulin 
[remembering  the  long  half-hie  of  some  oral 
agents)  until  the  medical  condition  has  been 
controlled  or  stabilised. 

^crtient  monitoring 

dost  patients  monitor  their  degree  of  control 
)y  urine  testing,  many  with  Clinitest  tablets 
range  about  14-100mmol/l),  though  some 
lse  Diastix  or  Diabur-Test  5000  (range  about 
>.5-280mmol/l).  Clinitest  is  less  expensive, 
)ut  has  the  disadvantage  that  reactions  also 
>ccur  with  many  other  reducing 
;ompounds,  eg  galactose  and  ketones. 
\scorbic  acid  and  some  other  reducing 
igents  also  interfere  with  stick  tests.  The 
sticks"  are  specific  for  glucose,  since  they 
lse  the  glucose  oxidase  enzyme,  linked  with 
i  peroxidase  —  including  dye  change. 

Urine  monitoring  for  glucose  has 
mportant  limitations;  it  can  indicate  only 
hat  the  blood  glucose  level  has  exceeded 
he  renal  threshold.  The  latter  varies 
between  individuals  and  from  time  to  time  in 
he  same  individual,  and  tends  to  increase 
with  age.  Further,  unless  a  double  void 


method  of  urine  sampling  is  used,  to  test 
freshly  produced  urine,  the  level  only 
reflects  what  has  occurred  over  the  past 
hours.  However,  the  most  important 
limitation  is  that  it  can  give  no  indication  of 
hypoglycaemia. 

Blood  glucose  tests  (using  Dextrostix  or 
BM-Test  Glycemie  20-800)  are  more 
informative  and  also  distinguish  reliably 
between  the  comatose  states.  However,  many 
patients  dislike  pricking  their  fingers  to 
obtain  a  blood  sample. 
Assessment  in  clinic  or  hospital.  Blood 
glucose  monitoring  is  always  done, 
sometimes  using  instrumental  methods  of 
reading  the  results.  However,  a  1979  letter  in 
the  Lancet*  reported  that  only  one  of  the 
four  meters  tested  (Reflomat)  gave  reliable 
results.  Tests  should  be  timed  to  reflect 
periods  when  the  blood  glucose  level  is  most 
likely  to  be  either  too  low -or  too  high. 

Clinics  will  also  measure  the 
concentration  of  HbAlc  (glycosylated 
haemoglobin)  in  the  blood,  which  is  a 
retrospective  measure  of  control  over  the 
previous  eight  weeks  (the  life  of  a  red  blood 
cell).  The  upper  limit  of  normal  is  about  8 
per  cent  of  the  total  haemoglobin,  but  may 
reach  20  per  cent  if  control  is  chronically 
poor.  An  alternative,  or  adjunct,  is  to 
determine  glycosylated  albumin.  This  test 


avoids  some  of  the  errors  inherent  in 
measurement  of  HbAlc  and  reflects  the 
degree  of  control  over  the  previous  7  to  14 
days.  This  is  particularly  useful  in  assessing 
compliance  and  to  assess  the  risks  associated 
with  a  recently  diagnosed  pregnancy. 

Other  tests  which  may  be  used  in  clinics 
are  for  ketone  bodies  m  blood  and  urine  and 
for  blood  lipids.  There  will  also  be  regular 
eye  checks  and  tests  of  renal,  cardiovascular 
and  nerve  function. 

Conclusion 

Diabetes  mellitus  is  a  common  disease  with 
numerous  complications,  which  can  affect 
almost  any  organ  or  tissue.  Although  patient 
management  has  improved  immensely  since 
the  introduction  of  insulin  therapy  in  the 
'20s,  it  is  clear  that  we  still  have  a  great  deal 
to  learn  about  the  mechanisms  by  which 
complications  occur,  since  some  of  them 
progress  despite  apparently  good  control  of 
blood  glucose  levels. 

The  prospect  of  unlimited  cheap 
supplies  of  human  insulin  and  of  the 
development  of  an  "artificial  pancreas"  hold 
out  exciting  possibilities  for  the  future.  The 
outlook  may  also  be  improved  by  the 
identification  and  control  of  environmental 
causes  of  the  disease. 

*Borthwick  LI,  Ross  IS  Lancet  1979(1):  924 


Some  counselling  points 


I  Recently  diagnosed  patients  should  be 
ut  in  touch  with  the  local  branch  of  the 
iritish  Diabetic  Association. 

Patients  should  carry  a  warning  card 
living  personal  and  medication  details 
nd  simple  instructions  to  follow  if  they  are 
ehaving  abnormally. 

Dietary  control  is  the  basis  of  all 
reatment. 

—  A  diabetic  diet  is  a  modified  form  of 
normal  healthy  diet. 


Insulin  treatment 

Visual  problems  may  occur  for  a  short 
;hile  after  starting  treatment. 

Injections  are  virtually  painless  if  sharp 
eedles  are  used  which  are  inserted  at  a 
ear  vertical  angle.  Shallow  injections 
ause  more  pain. 

I  Insulin  in  use  may  be  kept  at  room 
emperature  to  reduce  pain  on  injection. 

eserve  stocks  should  be  refrigerated. 
I  Injection  sites  should  be  rotated  and  a 
econd  injection  into  the  same  area  should 

e  one  or  two  inches  from  the  first. 
Suspension  types  should  be  mixed 


gently  before  use. 

■  If  two  types  are  to  be  used,  they  are 
drawn  into  the  same  syringe.  Soluble 
insulin  is  drawn  up  first,  and  then  the 
suspension  form,  taking  care  not  to 
contaminate  one  bottle  with  the  other  type. 
Syringe  contents  should  not  be  mixed  and 
should  be  injected  immediately. 

■  Preset  syringes  can  be  used  if  eyesight  is 
poor. 

Hypoglycaemia 

■  Symptoms  include: 

—  rapid  onset  (commonly) 

—  nervousness,  palpitations,  headache 

—  trembling,  unsteadiness,  sweating 

—  tiredness,  hunger,  slurred  speech. 
Patients  should  always  carry  sugar 

lumps  or  glucose  tablets.  If  symptoms 
occur,  they  should  take  the  sugar  or 
glucose  tablets  and  rest  for  15  minutes. 

Hyperglycaemia 

■  Symptoms  include: 

—  slow  onset 

—  thirst,  polyuria 

—  overbreathing,  drowsiness 


—  vomiting,  abdominal  pain. 

In  a  diabetic,  these  symptoms  should 
aways  be  ascribed  to  hyperglycaemia, 
unless  proven  otherwise. 

If  in  doubt,  always  give  sugar  or 
glucose. 


■  If  a  dose  of  tablets  is  missed,  the  next 
dose  should  be  taken  normally.  A  double 
dose  must  never  be  taken,  since  it  may 
cause  hypoglycaemia  or  other  adverse 
reactions. 

■  Patients  who  become  ill  must  continue 
with  insulin  or  tablets  and  should  seek 
medical  advice  promptly. 

■  Good  foot  care  is  essential.  Pharmacists 
should  not  attempt  to  treat  foot  problems  in 
diabetics. 

■  "Diabetic  medicines"  are  not  essential 
unless  control  in  a  patient  is  difficult  or 
appreciable  amounts  are  taken. 

■  "Diabetic  foods"  are  unsuitable  for  those 
on  a  weight-reducing  diet. 

■  Alcohol  is  not  contramdicated,  unless 
taking  chlorpropamide,  but  its  calorie 
content  should  be  allowed  for  in  the  diet. 
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SECURITY! 


The  pharmacist  was  reasonably  well-briefed 
on  the  hazards  of  combusion  —  excited  by 
extinguishers,  dutiful  about  drills.  But  his 
diligence  stopped  at  the  dispensary 
door. There,  a  large  pile  of  disused  cartons, 
papers  and  polythene  packaging  was 
carelessly  stacked.  And  one  Summer's 
evening  a  cigarette  end  thoughtlessly  flung 
over  the  fence  ignited  the  pile.  Flames 
licked  the  pharmacy.  A  thick  steel  security 
door  prevented  the  fire  swallowing  up  the 
shop.  But  the  entire  stock  was  ruined  by  the 
smoke  which  crept  under  the  door. 

Fire  may  be  unpredictable  but  the 
pharmacist's  failure  to  recognise  a  potential 
hot-spot  comes  as  no  surprise  to  National 
Pharmaceutical  Association's  business 
services  manager  John  Goulding. 
"Pharmacists  are  often  completely  unaware 
of  what  they  would  do  in  a  fire,"  he  says. 

They  aren't  the  only  ones,  says  Kent  Fire 
Brigade's  divisional  fire  prevention  officer 
Denis  Howe:  "The  majority  of  small  retailers 
are  often  quite  ignorant  of  the  necessary 
precautions  and  legislation." 

Most  shopkeepers  believe  a  fire  will 
never  break  out  in  their  premises,  says  Mr 
Howe.  But  the  law  still  says  certain  fire 
prevention  rules  have  to  be  obeyed  —  just  in 
case.  First,  a  Fire  Certificate  might  be 
required  (see  table). 

The  Fire  Brigade  will  advise  on  fire 
fighting  equipment,  alarms,  means  of 
escape,  the  need  for  secondary  lighting  — 
and  issue  the  Certificate  once  these  are 
installed.  When  their  inspection  is  complete 
it's  up  to  the  retailers  to  keep  up  the 
standards.  And  the  authorities  must  be  told 
of  any  material  changes  —  like  moving 
counters  around. 

All  shops  come  under  the  Fire 
Precautions  Act.  It  says  that  "appropriate 
means"  for  fighting  fires  must  always  be  on 
hand.  For  every  shop  covering  an  area  of 
under  250  sq  yd  that  means  2  gals  of  water 
per  40  sq  yd  —  whether  it's  kept  in  an 
extinguisher  or  fire  bucket. 

And  exits  have  to  be  clearly  marked.  A 
recent  Which?  report  criticises  larger  shops 
for  not  signposting  fire  exits  carefully. 
Customers  have  to  be  able  to  find  their  own 
way  out  —  in  the  panic  staff  may  not  be 
concerned  primarily  with  giving  directions. 

There  is  also  a  moral  obligation  on 
employers,  set  out  in  the  Health  and  Safety  at 
Work  and  Employee  Protection  Acts,  to 
make  sure  both  employees  and  customers 
will  be  sale.  "Do  your  employees  know  what 
to  do  in  case  of  fire,"  asks  the  NPA's  health 
and  safety  at  work  draft  policy.  The 
pharmacist  must  make  sure  the  employees 
know  how  to  use  the  extinguishers. 
"Companies  installing  them  will  usually 
demonstrate  how  they  work.  But  any 
pharmacist  moving  to  new  premises  should 
remember  to  familiarise  himself  with  the 
equipment,"  says  Mr  Goulding. 
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Extinguishing 
the  fire  risks 


Very  little  is  fireproof  —  especially  your  assets.  And  as  one 
community  pharmacist  discovered,  the  only  thing  it's  safe  to 
predict  about  fire  is  that  it's  unpredictable.  We  look  at  the  law 
relating  to  prevention  and  control  of  fire  in  shops  and  examine 
how  a  pharmacist  can  deal  with  this  potential  hazard. 


WHEN  YOU  NEED  A 
FIRE  CERTIFICATE 


More  than  20  people  employed  at 
any  one  time. 


+10ftf 


More  than  ten  employed  at  any  one 
time  other  than  on  ground  floor. 


+20 


Shop  in  same  building  as  other 
businesses.  Total  exceeds  20  in  all  with 
ten  other  than  on  ground  floor. 


Highly  flammable  or  explosive  materials 
stored/used. 


These  are  the  basic  requirements.  But 
every  area  has  Fire  Prevention  Officer 
(FPOs)  and  it's  really  up  to  them  to  decide  if 
premises  are  safe.  "It  depends  on  the  size, 
the  number  of  people  involved  and  the 
particular  risks,"  explains  Mr  Goulding. 

The  NPA  admits  it  isn't  really  a  burning 
issue  with  them.  There  were  half  a  million 
fires  in  homes  in  1984,  only  4,600  in  shops. 
Last  year  the  NPA  received  32  claims  on  fire 
insurance. 

"Fires  in  small  shops  are  not  usually  a 
major  problem,"  agrees  Denis  Howe.  Yet 
they  all  admit  that  the  potential  for  loss  is 
enormous.  Lives  can  be  lost.  And  even  if  it's 
a  small  shop  which  is  gutted,  it  could  cost  the 
insurance  company  up  to  a  £!4m. 

Questions  about  the  causes  of  fires 
reveal  that  shops  of  all  sizes  have  the  same 
weak  spots.  They  are  all  vulnerable  to 
arsonists.  Boots  say  that  most  of  their  fires  are 
started  by  vandals  breaking  in  arid  setting 
fire  to  piles  of  waste.  After  arson,  bad 
housekeeping  and  electrical  faults  are  the 
biggest  risks,  for  example  stockrooms  piled 
high  with  combustible  materials  and  only 
infrequently  inspected. 

When  it  comes  to  taking  precautions,  the 
question  of  scale  arises.  Boots  stores  employ 
three  full-time  retail  fire  safety  officers  and  a 
chief.  And  the  Beeston  plant  has  one  of  the 
country's  largest  private  fire  brigades. 

Plans  for  new  Boots  premises,  alterations 
and  extensions  are  fed  through  the  fire 
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tepartment.  "We  vet  the  plans  and  alter 
hem  where  necessary,  then  submit  them  to 
rie  local  fire  brigade  —  and  only  then  is  the 
/ork  started,"  explains  senior  retail  fire 
'fficer  Gordon  Barrie  (MI  Fire  E). 

"We're  trying  to  get  all  our  shops  up  to 
'ire  Certificate  standard  —  even  if  they 
lon't  need  one,"  says  Mr  Barrie.  Every  store 
as  a  water  extinguisher  —  the  six  1  size 
ecause  female  staff  have  to  handle  them  — 
✓02  extinguisher  and  a  fibre  glass  blanket, 
bme  will  have  sprinklers,  alarms  and  smoke 
etectors  if  in  large  shopping  complexes. 

Boots  carry  out  bi-annual  inspections, 
•taff  are  trained  in  fire  procedures  every 
ear.  Extinguishers  are  examined  annually, 
rills  carried  out  every  six  months. 

But  training  seasonal  staff  is  time- 
lonsuming  for  the  larger  retailer.  Boots 
:hief  fire  officer  Alan  Griffiths  is  pressing  for 
ome  changes  in  the  regulations.  He 
uggests  that  from  a  logistical  point  of  view  it 
night  be  better  if  only  a  selected  few  rather 
ban  every  employee,  as  at  present,  was 
rained  to  use  the  equipment.  "We  don't 
link  it's  fair  to  ask  a  16-year  old  Saturday 
lirl  to  tackle  a  fire,"  says  Mr  Barrie. 

Even  16-year-olds  are  capable  of  dialing 
99  and  then  getting  out,  as  the  Fire  Brigade 
dvises.  "But  most  people's  reaction  if  they 
md  a  minor  fire  is  to  do  something  about  it 
nmediately,"  says  Mr  Goulding. 

When  it  comes  to  choosing  fire 
xtinguishers  the  pharmacist  has  a  variety 
rom  which  to  select  (see  table  2).  Water  is 
le  obvious  choice  but  there  are  problems 
-  it  will  conduct  electricity  and  spread 
luming  liquids.  Water  damage  to  goods 
nd  fitments  can  outweigh  fire  damage. 

The  C02  extinguisher  comes  out  on  top 
n  both  these  counts  and  is  probably  the  best 
ne  for  small  shops,  says  Mr  Howe.  But  for 
lammable  liquids  powder  is  often 
ecommended.  The  only  thing  to  watch  for 
ere  is  that  it  leaves  a  dust  which  can  cause 
■rea thing  problems  if  inhaled. 

Halon  gas  works  on  most  fires  but  is  not 
deal  for  small,  confined  spaces  because  of 


Carbonaceous 


Flammable 
liquid 


CLASS  C 


Flammable 
gas 


CLASS  D 


Electricals 


across  the 


the  nature  of  the  gas. 
Foam  is  only  used  these 
days  on  self-contained  oil 
or  fat  fires. 

It's  not  just  what  but 
where.  "The  pharmacist 
can't  just  put  an 
extinguisher  where  he 
wants,"  points  out  Mr 
Goulding.  Most  small 
shops  should  have  two, 
one  next  to  each  exit 
suggests  Mr  Howe. 
Keeping  them  by  the  door 
means  that  if  anyone  has 
no  luck  tackling  a  fire  they 
can  still  escape. 

"The  idiosyncracies  of 
fire  officers  make  us 
reluctant  to  specify  the 
extinguisher  members 
should  have,"  says  Mr 
Goulding.  "We're  always 
amazed  by  the  difference 
country,"  agrees  Mr  Barrie. 

But  the  NPA  does  direct  members  to 
Chubb  as  a  supplier.  They  offer  pharmacists 
a  special  discount.  "But  more  importantly  if 
a  member  calls  in  one  of  their  reps  for 
advice,  follows  it  and  is  then  told  he's  got  it 
wrong  by  an  FPO,  Chubb  will  replace  the 
equipment  at  once,"  says  Mr  Goulding. 

Chubb  will  maintain  up  to  11 
extinguishers  for  under  £5  a  year. 
Maintenance  itself  is  a  cloudy  issue  —  ask 
your  FPO,  says  the  NPA.  Mr  Goulding 
knows  of  one  pharmacist  who  successfully 
tackled  a  fire  with  a  15-year  old  powder 
extinguisher  which  had  never  been 
overhauled.  "But  then  there's  nothing  in 
powder  that  rusts  or  harms  the  mechanism. 
I  wouldn't  recommended  others  following 
his  example."  Denis  Howe  agrees:  "Chemist 
should  take  out  a  yearly  contract  with  a 
reputable  contractor  or  ask  an  FPO  how  to 
do  it  yourself." 

The  cost  of  maintenance  is  something  to 
bear  in  mind  if  you're  shopping  around  — 


Table  2:  Guide  to  extinguishers. 


no  point  buying  a  cheap  extinguisher  and 
then  finding  yourself  lumbered  with 
exorbitant  charges,  lohn  Goulding  says. 

Buying  from  bona  fide  companies  is 
important.  Door  to  door  salesmen  are 
notorious  for  hard  sell  tactics.  'The  only  time 
I  have  to  answer  queries  is  after  members 
have  had  a  visit  from  one  of  these,"  says  Mr 
Goulding.  "Make  sure  every  extinguisher 
carries  a  British  standard  kite  or  is  FPO 
approved,"  Mr  Howe  stresses. 

However,  as  with  medicine,  so  with  fires 
—  prevention  will  always  be  better  than 
cure.  And  there  are  steps  the  pharmacist 
can  take  to  keep  the  flames  from  the  door: 

•  Never  permit  smoking  in  stockrooms 

•  Don't  put  hot  spot-lights  near 
merchandise,  keep  stock  away  from  heater 
fans  and  wall-hung  heaters 

•  Keep  flammable  liquids  in  a  fire  resistant 
cabinet 

•  Stack  rubbish  carefully,  away  from  the 
shop  and  make  sure  it's  cleared  regularly  — 
or,  like  our  subject,  you  might  find  smoking 
can  damage  more  than  your  health. 


INSTEAD  OF  INVESTING  All  YOUR 

MONEY  IN  MEDICAL  STORES-INVEST 
JUSTA  UTTLE  OF  IT  IN  A  NEW 


DELIVERY  SERVICE 


Orders  can  be  placed  on  a 
daily  basis -even  small  orders. 
And  that  avoids  heavy  capital  commitment  and  helps 
cashflow.  For  generic  and  DHSS  Approved  PI  medicines. 


YOU  NEED  COLOR  AMA 

Pharmaceuticals 


Colorama  Pharmaceuticals  Limited,44-58  Lancaster  Street,  London  SE1  ORPTel  01-801  3933 
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THE  BEST  WAY  TO 
OPEN  UP  A  PHARMACY 


Whether  you  are  opening  your  very  first 
pharmacy,  buying  another,  or  simply  mod- 
ernising your  existing  premises,  we  can  give 
you  all  the  help  you'll  need. 

Numark's  comprehensive  scheme  of 
assistance  includes  everything  from  finance 
for  business  development,  to  a  unique  site 
assessment  scheme,  a  shop  planning  service, 
and  a  grant  of  up  to  £300  for  a  shop  fascia. 

As  a  group  of  14  independent  whole- 
salers, we  can  also  tailor  this  scheme  to  your 
individual  requirements  and  offer  you  a  ser- 
vice as  personal  as  that  which  you  give  to 
your  own  customers. 


So  Numark  not  only  give  you  as  much 
help  as  everyone  else,  but  treat  independent 
chemists  in  the  way  they  like  to  be  treated  - 

Independently. 

For  further  information,  contact  your 
local  Numark  Wholesaler  or  Independent 
Chemists  Marketing  Limited,  51  Boreham 
Road,  Warminster,  Wilts,  BA12  9JU. 
Tel:  0985  215555. 


INUMARKE 

CHEMIST. 


FINANCE 


It's  been  a  busy  time,  recently,  in  the  world  of  pharmacy 
finance.  The  rise,  fall,  and  rise  of  the  NHS  contract  can  only 

add  to  the  uncertainty  of  the  fund-raising  pharmacist  — 
whether  those  funds  are  for  expansion,  extension  or  the  first 
step  on  a  retail  career.  Established  pharmacy  owners,  reaping 

the  benefits  of  a  secured  and  maybe  rising  goodwill,  might 
find  loans  more  readily  forthcoming  when  the  contract  comes 
into  effect.  But  the  first  time  buyer  could  find  that  prospects  are 

not  quite  so  rosy. 


CASHING  IN  ON  THE  MONEY 

MARKET 


This  decade  has  seen  the  three  major 
wholesalers  set  about  their  own  loan 
schemes,  revamping  established  packages 
and  launching  new  ones.  Competition  has 
been  the  key  note  lately  for  Unichem,  AAH 
and  Macarthys  as  they  seek  their  own  space 
in  the  finance  scheme  market. 

Unichem 

Unichem  were  the  first  wholesalers  to  offer 
their  members  a  formalised  loan  guarantee 


scheme.  In  November  1984  they  restructured 


their  package  —  previously  arranged  with 
ICFC  —  and  put  together  the  scheme  now 
on  offer  in  conjunction  with  Nat  West  and  the 
Bank  of  Scotland. 

Why  did  they  see  the  need  for  a  specially 
tailored  pharmacy  programme?  Chief 
financial  accountant  Jeff  Harris  explains: 
"Pharmacy  is  by  nature  expensive.  You  have 
to  expect  to  pay  out  a  fair  sum  on  goodwill. 
But  it's  a  relatively  profitable  and  very 
consistent  business,  and  if  you're  successful 
you'll  get  that  back  at  the  end.  The  big  hitch, 


though,  is  that  banks  ask  for  security.  They 
won't  recognise  the  value  of  goodwill  —  they 
want  bricks  and  mortar.  Wholesalers,  on  the 
other  hand,  will  recognise  the  inherent 
goodwill  value  in  exchange  for  a  tie  of  trade. 
I'd  be  surprised  if  many  pharmacies  were 
bought  without  the  backing  of  a  guarantee 
scheme." 

The  scheme  is  available  to  shareholding 
members  spending  70  per  cent  of  their  trade 
with  Unichem.  Fixed  term  loans  for  any 
amounts,  to  be  repaid  in  between  three  and 
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ten  years,  can  be  backed  by  Unichem  for 
buyers  of  pharmacies;  the  transfer  of  assets 
and/or  shares;  establishment  costs;  buying  a 
freehold  or  improvements  to  the  shop.  A 
personal  financial  contribution  is  required 
—  usually  not  less  than  20  per  cent  of  the 
total  costs.  And  applicants  must  pay  legal 
fees  of  about  £125  plus  VAT. 

Unichem  offer  an  interest  rate  of  IV2  per 
cent  over  base  rate.  For  fixed  term  loans  this 
rate  is  set  at  a  minimum  of  7Vi  per  cent.  Or  a 
secured  fixed  interest  rate  can  be  arranged 
under  a  Business  Development  Loan.  "We  do 
give  advice  on  whether  or  not  pharmacists 
should  be  borrowing  at  a  variable  rate  of 
interest,"  says  Mr  Harris.  "Variable  rates, 
which  fluctuate  with  the  base  rate,  are  very 
attractive.  But  we're  two  years  away  from  an 
election;  interest  rates  may  become  more 
expensive.  Then  you  should  be  looking  at 
fixed  rate  loans.  The  disadvantage  there  is 
that  there's  normally  a  penalty  on  early 
repayment.  We  do  aim  to  point  out  the 
decision  that  must  be  made". 

One  particular  condition  in  the  Unichem 
package  has  sparked  off  a  good  deal  of 
critical  comment  from  other  wholesalers. 
This  is  the  clause  which  gives  Unichem  a 


first  option  to  buy  a  business  being  put  on 
the  market  by  a  scheme  member.  Their  price 
would  then  have  to  match  the  best  market 
offer.  "We've  had  a  lot  of  adverse  criticism 
about  this,"  admits  Mr  Harris.  "It  gives  us  a 
chance  to  find  another  buyer  within  four 
weeks  —  and  our  single  aim  is  to  keep 
pharmacies  independent.  I  wouldn't  seek  to 
change  it.  All  this  does  is  hold  up  the  sale  for 
four  weeks.  We've  had  no  criticism  from  the 
pharmacists  themselves  and  I'm  not  the  least 
bit  worried  about  it". 

Unichem  are  currently  expanding  and 
computerising  a  register  of  buyers  and 
sellers  and  putting  them  in  touch  with  each 
other.  "It's  in  our  interest  to  maintain  as  many 
pharmacies  as  possible  in  independent 
hands." 

Comparing  Unichem's  package  with  the 
other  three  wholesale  schemes,  Mr  Harris 
points  out  the  similarities:  "Broadly 
speaking,  the  interest  rates  are  the  same  — 
all  at  V/2  per  cent  over  base.  We've  all  got 
relatively  low  commitment  fees.  Our 
strengths  are,  firstly,  the  advice  we  can  give: 
we  have  three  people  working  full  time  just 
on  discussing  and  reviewing  propositions. 
And  secondly,  I  feel  very  strongly  that  the 


STILL  FIRST  CHOICE 


For  the  last  10  years,  Unichem  has  led  the  field  in 
providing  finance  for  the  independent  pharmacist  in  the 
acquisition  and  expansion  of  his  business.  During  that 
period,  we  have  made  available  £40  million  of  funds. 

In  1986,  with  loan  scheme  rates  of  1 1/2%  over  base  and 
preferential  overdraft  facilities,  we  are  still  the  first 
choice  for  financial  assistance  with  our  specialist 
department  dealing  with  100  enquiries  per  month  and 
providing  guaranteed  funds  of  £1  million  per  month. 


THE  COMPLETE  SERVICE -01-391  2323 


UniChem 


LOAN  GUARANTEE  DEPT.,    UNICHEM  LTD.,    UNICHEM  HOUSE,   COX  LANE,   CHESSINGTON,    SURREY  KT9  1SN 
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Jailor  made 
finance 
for  Chemists 

If  you  are  thinking  of  buying  a  pharmacy, 
or  extending  your  present  business;  the 
new  guarantee  scheme  now  available  from 
AAH  group  wholesalers  is  worth 
measuring  up. 

Advantages  over  other  schemes  are 

•  No  early  repayment  penalty 

•  No  restriction  on  the  resale  of  your  pharmacy 

•  Competitive  interest  rates 

•  No  limit  to  the  size  of  the  loan 
•  Backed  by  a  comprehensive 

wholesaler  service  from 
member  companies. 


Please  send  me  the 
Statim  Finance  Limited 
information  booklet. 

Name.  


Name  of  business 


Address . 


Send  to  your  local  branch  of  Hills  Pharmaceuticals  Ltd., 

i    Herbert  Ferryman  Ltd., 
^--A-^   Mawson  &  Proctor  Pharmaceuticals  Ltd., 
/  M   \  Northern  Pharmaceuticals  Ltd., 

**"  or  Vestric  Ltd. 

^-J^  Members  of  the  AAH  Holdings  pic  Group. 


FINANCE 


are  a  bit  higher  than  Unichem's,"  Mr  Revell 
concedes.  "But  this  is  a  one-off,  so  it's  not 
particularly  onerous  in  the  long  term". 

And  Mr  Revell  has  some  sharp  words  to 
say  about  the  rival  scheme's  first  option 
clause.  "Conditions  about  buying  and 
selling  businesses  interfere  with  the 
commercial  freedom  to  sell  on  an  open 
market.  I'm  surprised  people  are  willing  to 
accept  that.  I  can  understand  Unichem's 
motive  but  it's  not  very  attractive  from  where 
the  customers  sits". 

Like  Jeff  Harris,  Mr  Revell  believes 
pharmacy  to  be  a  reliable  field  of  business. 
"You're  dealing  with  professional  people  and 
this  gives  the  initial  confidence.  The  cash 
flow  is  stable  and  fairly  predictable,  and  if, 
somehow,  anyone  does  start  getting  into 
trouble,  we  can  liaise  through  the  local 
wholesale  account  and  provide  some 
financial  expertise". 

After  the  activity  of  new  buyers  over  the 
past  nine  months,  the  new  contract  would 
make  this  category  of  applicant  "very  much 
the  exception,"  says  Mr  Revell.  "And  there  is 
an  argument  that  independents  will  have  less 
muscle,  because  big  companies  will  be 
buying  up  sites.  But  large  firms  want  their 
return  on  investment  as  well.  Their  own 
overheads  and  higher  costs  may  lead  them  to 
value  businesses  at  a  lower  level  than  the 
independents  would".  Mr  Revell  is  cautious 
in  his  predictions:  "We  shouldn't 
automatically  assume  that  value  will  increase 
under  the  contract.  Some  may.  But  some 
may  not". 

In  the  meantime,  he  is  happy  with 
Statim's  progress  so  far.  "Our  indications 


Jim  Canning,  marketing  director  for 
Macarthys.  Their  scheme  —  the  latest  to 
be  offered  to  pharmacists  —  is,  he 
believes,  probably  the  best  in  the  market' 
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from  applicants  are  that  pharmacists 
running  their  business  properly  on  a 
commercial  site  can  make  a  good  living. 
We've  been  delighted  by  the  sheer  number 
of  applications  so  far.  We  didn't  think  it 
would  get  off  the  ground  so  quickly". 

Macarthys 

Macarthys  have  recently  entered  the  field 
with  their  own  guarantee  scheme  through 
Lloyds  Bank.  As  C&D  went  to  press  the 
package  brochure  was  still  in  production  but 
according  to  marketing  director  Jim 
Canning,  applications  and  inquiries  were 
already  coming  in. 

This  package  is  offered  at  a  1  Vz  per  cent 
over  Lloyds'  base  interest  rate.  And,  again, 
applicants  must  be  ready  to  pay  20  per  cent 
of  their  project  costs.  Loans  can  be  made  for 
periods  of  three  to  ten  years,  and  repayments 
will  be  quarterly.  If  a  loan  extends  beyond 
five  years,  repayment  for  the  first  five  years 
will  be  in  equal  quarters.  A  limit  of  £250,000 
is  put  on  loan  amounts,  though  Macarthys 
say  they  will  consider  projects  needing  a 
bigger  loan.  Applicants  must  buy  70  per 
cent  of  their  ethical  business  and  60  per  cent 
of  their  other  lines  from  Macarthys. 

Jim  Canning  believes  one  of  the 
scheme's  main  strengths  is  the  "capital 
repayment  holiday".  Borrowers  will  have  the 
option  to  pay  only  interest  in  the  first  year  of 
the  loan  period.  And,  he  claims,  there  are 
other  advantages.  "We  have  an  introduction 
fee  of  0.5  per  cent  of  the  total  amount  — 
cheaper  than  Statim's.  And  we  charge  legal 
costs  specific  to  the  documents  being  drawn 
up;  we  reckon  this  works  out  to  be  cheaper 
than  Unichem's  flat  rate.  We  won't  say  which 
buyer  a  pharmacist  can  sell  the  business  to 
-  though  if  retailers  need  help,  they  can 
come  along  and  talk.  But  that's  an  invitation 
—  not  a  condition". 

Macarthys'  scheme  has  come  hard  on 
the  heels  of  their  change  of  management. 
lThe  new  team  put  the  momentum  behind  it," 
explains  Mr  Canning.  "They  listened  to  our 
plans  and  saw  the  logic".  He  too  is  unwilling 
to  give  firm  forecasts  in  the  light  of  the 
contract.  "Until  we  see  the  fine  print  it's 
difficult  to  look  ahead.  But  it  may  give  us 
some  interesting  calculations". 

Predictions  of  funds  to  be  provided 
through  the  scheme  are  also  difficult  at  this 
early  stage.  But  Mr  Canning  is  obviously 
optimistic:  "Even  before  the  launch  of  our 
brochure  we've  had  over  30  applications. 
There  are  no  dramatic  differences  between 
the  main  wholesale  schemes  —  but  certain 
touches  in  ours  make  it  a  very  good  package. 
It's  probably  the  best  in  the  market  place". 

NPA  and  Numark 

The  National  Pharmaceutical  Association 
runs  a  loan  scheme  —  the  Finance  Plan  —  in 
conjunction  with  Numark  and  Nat  West. 
Although  primarily  for  NPA  members,  funds 


can  be  provided  for  first-time  buyers  who 
intend  to  join  the  NPA  after  setting  up  in 
business. 

Loans  of  between  £2,000  and  £250,000 
can  be  made  from  one  to  ten  years  —  though 
some  cases  can  merit  20  years.  The 
pharmacist  must  pay  at  least  10  per  cent  of 
the  total  project  cost  and  repayments  are 
usually  by  equal  monthly  instalments, 
through  standing  order.  Loans  are  made 
through  the  bank's  Business  Development 
Loans,  which  are  granted  at  a  flat  annual 
interest  rate.  A  £225  fee  is  needed  for  site 
assessment  costs,  along  with  a  0.5  per  cent 
bank  arrangement  fee  and  legal  costs.  The 
bank  will  also  consider  granting  a  separate 
loan  account  at  an  interest  rate  of  2.5  per 
cent  over  base.  In  some  cases  the  bank  may 
ask  for  life  assurance  to  be  taken  out,  to 
cover  the  loan.  An  interest-only  holiday  can 
sometimes  be  granted  for  up  to  two  years. 

Numark  chemists  should  first  go  to  a 
Numark  wholesaler  to  discuss  a  project,  and 
other  NPA  members  should  contact  the 
NPA. 

Numark,  served  by  14  independent 
wholesale  distributors,  stress  the  importance 
of  "local  autonomy"  within  "a  strong  national 
framework".  So  Numark  wholesalers  —  like 
Macarthys  —  offer  their  own  financial 
schemes.  Another  example  is  John  Hamilton 
(Pharmaceuticals)  Ltd,  who  offer  two 
arrangements:  extended  credit  on  initial 
purchases  or  cash  loans  to  buy  or  develop. 
Extended  credits  involve  freezing  the  total  of 
the  first  one  to  three  months'  purchases.  The 
total  is  payable,  at  the  latest,  between  12  and 
15  months  from  the  opening  of  the  JHP 
account.  This  amount  can  be  repaid  in 
regular  monthly  instalments  or  in  a  lump 
sum. 

If  the  retailer  needs  ready  cash,  loans  of 
up  to  £20,000  can  be  provided.  These  are 
repayable  over  10  years.  

The  Banks 

Midland  Bank  have  a  Small  Business  Loan 
scheme  for  amounts  up  to  and  including 
£15,000.  These  can  be  made  for  periods  for 

Chemist  &  Druggist  14  June  1986 


six  months  to  ten  years.  The  outstanding 
balance  can  be  paid  off  in  full  at  any  point 
during  this  time  without  penalty.  Loans  are 
at  a  fixed  rate  of  interest  —  unsecured  loans 
being  at  a  higher  rate  —  and  no 
arrangement  fees  are  charged.  A  specially 
negotiated  insurance  plan  will  repay  the 
debt  in  the  event  of  the  borrower's  death.  A 
'Presenting  your  proposals"  guide  is 
available.  For  sums  over  £15,000  a  20-year 
Business  Development  Loan  can  be  made. 

At  the  end  of  April  Barclays  Bank  launched 
the  Business  Premium  Account.  This  is  a  no- 
notice,  high-interest  deposit  account  for 
small  businesses.  Initially  the  new  account 
pays  9  lA  per  cent  gross  on  balances  of  up  to 
£24,999,  and  10V4  per  cent  on  £25,000  and 
over,  paid  on  the  whole  amount.  If 
customers  have  to  pay  composite  rate  tax  the 
rates  are  67/s  per  cent  and  75/s  respectively. 

The  account  is  available  to  all  non- 
personal  customers  with  at  least  £5,000  to 
invest  and  can  carry  a  maximum  of  £250,000 
in  any  one  name.  Deposits  and  withdrawals 
can  be  made  at  any  time  and  interest  is  paid 
quarterly. 


Lloyds  Bank  have  a  Business  Loan  scheme 
offering  amounts  of  £2,000  to  £500,000  over 
a  maximum  of  20  years.  An  interest  rate 
conversion  option  lets  customers  switch 
every  five  years  from  a  fixed  to  a  variable 
rate,  or  vice  versa. 

Two  new  schemes  have  now  been 
introduced:  the  Franchise  Business  Loan, 
and  the  CoSIRA  loan,  available  to  small 
firms  backed  by  the  Council  for  Small 
Industries  in  Rural  Areas.  The  Bank  issues 
three  small  business  booklets:  "Business 
loans",  "Starting  your  own  business"  and 
"Making  your  business  grow". 

Nat  West  produce  a  regular  "Small  Business 
Digest"  which  is  designed  to  help  small  firms 
and  their  advisors. 

The  bank  is  also  one  of  the  sponsors  for  a 
Small  Business  Research  Trust,  which  aims 
to  give  "objective  and  accurate  information 
about  small  business  and  its  problems". 

The  Trust,  set  up  as  a  private  charity, 
posts  questionnaires  to  small  firms  to 
produce  the  Quarterly  survey  of  small 
businesses  in  Britain. 


In  this  year's   bud  p, 
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We're  on  your  side  when 
it  comes  to  Pharmacy  Finance. 


Which  is  good  news  if  you're  thinking  about 
purchasing  a  pharmacy  or  extending  your  existing 
business. 

Macarthys  Pharmacy  Finance  Scheme  gives  you 
just  the  backing  and  pharmacist  to  pharmacist 
support  you  need  to  get  things  happening;  expert 
marketing  advice,  competitive  interest  rates,  no  early 
repayment  penalties  and  no  property  resale 
restrictions. 

Find  out  just  how  fully  Macarthys  can  be  on 
your  side,  fill  in  our  coupon  today! 


Post  coupon  or  write  to:— 

Macarthys  Pharmacy  Finance  Scheme.  Macarthys  Limited, 
Chesham  House,  Chesham  Close,  Romford  RM 1  4JX 

Name  


Address. 


Macarthys  talking  your  language. 


l! 
| 

I 


Chemist  &  Druggist  14  June  1986 


1193 


letters™ 


Mass  debate 
called  for  after 
BRM  slur  

A  West  Herts  motion  at  this  year's  Branch 
Representatives  Meeting  {C&D,  May  24, 
pl054)  appeared  to  be  pointing  criticism 
at  the  British  Pharmacists  Association  and 
its  officers.  The  proposer  was  light  on  facts 
but  disconcertingly  liberal  with  innuendo, 
fantasies  and  untruths.  Opinions  were  put 
over  as  damming  evidence.  BPA  was 
wrongly  judged  and  condemned  in  its 
absence.  Fairness  and  responsible 
consideration  was  set  aside  at  the 
emotional  instigation  of  the  West  Herts 
branch,  aided  and  abetted  by  delegates, 
out  for  the  day,  who  over  the  years  have 
traditionally  tended  to  speak  and  vote  in 
favour  of  the  status  quo. 

According  to  the  proposer,  only 
established,  approved,  special  interest 
groups  should  be  supported.  Democracy 
and  radicalism  is  out!  Approved  by  whom? 


By  the  Pharmaceutical  Services 
Negotiating  Committee,  by  the  one-third 
of  the  profession  who  are  either  paid  up 
members  or  avid  supporters  of  BPA,  or 
maybe  by  those  pharmacists  who  have 
confidence  in  BPA  and,  because  of  this, 
have  voted  founder  member  Alan  Nathan 
onto  Council  at  the  expense  of  some 
establishment  figures?  Or  approved  by  the 
proposer? 

It  appears  that  the  wider  body  of 
pharmacists  who  vote  do  not  go  along  with 
the  humbug  in  this  motion.  Neither  should 
those  members  of  Council  who  wish  to 
remain  there.  Council  has  a  duty  to  protect 
and  safeguard  the  interests  of  all  its 
members  without  fear  or  favour  to  keep 
faith  with  its  Charter  obligations. 
Consequently,  it  must  keep  an  open  mind 
on  all  groups,  and  be  willing  to  support  by 
word  or  deed  any  pharmaceutical 
organisation,  particularly  BPA  now  the 
electorate  has  shown  unequivocal  support 
by  voting  for  BPA  policies  as  expounded 
by  Mr  Nathan,  who  had  the  courage  to  go 
forward  as  a  candidate  on  a  BPA  ticket.  He 
was  elected  with  the  backing  of  BPA 
members  and  the  BPA  publicity 


machinery  and  after  his  article  in 
"Professional  Eye."  I  have  received  many 
congratulatory  calls  since  his  election. 

BPA  has  not  asked  the  Society  for 
financial  support.  We  have  not  requested 
verbal  backing.  We  are  entirely  self- 
supporting,  financially  by  voluntary 
contributions  and  in  every  other  way.  We 
wish  to  remain  so  to  ensure  our 
independence.  We  would  not  deny 
support  to  any  colleague.  We  are  open  to 
all  pharmacists  to  join  on  a  voluntary  basis. 
We  have  asked  to  be  kept  informed,  as  is 
our  right,  of  developments  within  the 
profession.  This  the  Society  is  doing.  This 
is  the  reality. 

Much  of  the  rhetoric  of  the  proposer  is 
unworthy  of  comment.  Whether  you  liked 
the  journalistic  style  of  the  pharmacy 
special  of  "Professional  Eye",  it  told  the 
truth.  The  accusing  finger  should  be 
pointed  elsewhere  at  those  who  made  the 
news,  not  at  those  who  reported  it.  It  is  an 
immature  profession  that  cannot  bear  the 
truth  to  be  told. 

The  proposer  accused  the  leaders  of 
BPA  of  having  no  experience  of  branch 
affairs.  The  statement  is  insulting  to  those 
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f  us  who  have  supported  and  been  heavily  involved,  as  officers  in 
ur  local  branch  for  many  years.  We  are  proud  to  have  the 
ontinuing  support  of  our  colleagues. 

It  is  essential  for  every  one  of  us,  not  only  to  communicate 
ffectively  with  each  other  within  the  branch,  but  egually 
nportant  for  us  all  to  convey  our  value  to  lay  people  by  speaking 
utside  the  profession.  The  present  pharmaceutical  establishment 
» not  necessarily  inadequate,  but  it  does  inhibit  change  and 
ierpetuates  pharmacists  talking  mainly  to  each  other,  and  not 
nough  to  the  general  public.  We  must  be  prepared,  even  at  some 
Lsk  to  colleagues'  self-esteem,  to  live  more  dangerously  and 
omment  on  our  problems  to  outsiders  more  than  now,  particularly 
t  Government  level.  Occasionally  voices  of  disapproval  will  be 
eard,  but  in  the  long  term,  our  image  and  the  public  awareness  of 
harmacy  will  improve  our  future  progress. 

In  general,  it  is  apparent  pharmacists  are  shy  of  putting  their 
iews  to  the  public  and  even  to  each  other.  Is  this  professional 
lhibition?  For  instance,  even  at  the  Branch  Representatives 
leetings,  and  I  have  attended  many  of  them,  where  presumably 
ne  delegates  are  charged  to  speak  on  behalf  to  the  branch,  many 
presentatives  are  noteworthy  only  for  their  inability  or 
nwillingness  to  rise  to  speak  at  the  rostrum.  These  same  delegates 
re,  of  course,  not  slow  in  claiming  generous  expenses. 

It  would  be  interesting  to  learn  how  many  delegates  spoke  out 
f  the  150  who  attended  this  year;  the  names  of  those  who  did  and 
lose  who  did  not;  how  many  were  mandated  on  motions  or  how 
lany  pleased  themselves;  how  many  stayed  for  the  whole  of  the 
roceedings  (often  there  are  unexplained  gaps  after  lunch!),  and 
re  cost  of  the  meeting  per  delegate  and  in  total.  "Professional 
ye"  will  unearth  the  answers  if  they  are  not  forthcoming. 

Each  non-speaker  is  an  unnecessary  financial  liability  and  is 
aperfluous.  Those  who  cannot  speak  may  well  not  be  worth 
ntrusting  with  the  responsibility  of  shaping  future  policy.  Our 
estiny  is  in  their  hands.  Should  we  take  the  risk? 
■harles  Flynn. 

General  secretary,  BPA  (UK). 


Sticking  to  manifesto. . . 


lay  I  be  permitted  to  use  your  Letters  column  to  thank  those  who 
oted  for  me  in  the  recent  Council  election. 

I  do  not  see  my  election  as  a  personal  success,  but  as  an 
idication  of  the  dissatisfaction  of  pharmacists  with  the  way  the 
profession  is  being  run.  What  I  have  done  during  the  past  year  has 
een  merely  to  give  voice  to  the  discontent  that  has  been  felt  for 
lany  years  by  pharmacists  at  grass-roots  level.  In  addition,  as  this 
as  been  the  first  and  only  opportunity  for  a  democratic  vote  by  the 
'hole  profession  since  the  publication  of  the  new  NHS  contract 
roposals,  and  since  my  stance  has  been  consistently  and 
3solutely  against  them,  my  success  in  the  election  represents  a 
lear  rejection  of  the  contract  by  members  of  the  Pharmaceutical 
ociety.  I  owe  my  place  on  the  Council  solely  to  the  votes  of 
rdinary  pharmacists  who  want  to  see  change,  and  I  will  do  my 
tmost  to  represent  their  views.  I  trust  that  I  shall  be  neither 
itimidated  nor  seduced  from  adhering  to  my  principles.  I  intend 
)  work  for  all  the  aims  I  set  out  in  my  manifesto,  and  hope  to 
chieve  all  of  them  in  time.  I  regard  as  the  most  urgent  the  plight  of 
mall,  long-established  NHS  contractors  facing  financial  disaster 
s  a  result  of  the  contract  proposals.  And  I  will  raise  the  matter  in 
-ouncil  at  the  earliest  opportunity  to  ensure  that  they  are  not  made 
)  pay  the  price  to  protect  large  dispensing  businesses  and  reward 
apfroggers. 
Ian  Nathan, 
ondon  N21. 
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Throw  out  new  contract 
says  Alan  Nathan 


Proposals  for  the  new  NHS  contract 
should  be  thrown  out  and  re- 
negotiated, said  new  member  Alan 
Nathan  at  his  first  Council  meeting 
last  week. 

But  a  motion  he  proposed  seeking  to 
exempt  long-established  small  contractors 
from  financial  loss  was  rejected. 

Mr  Nathan  referred  to  one  major 
injustice  in  the  new  proposals  which  would 
affect  a  substantial  minority  of  the 
membership.  Small,  long-established 
contractors  who  dispensed  less  than  1,300 
items  a  month  could  lose  as  much  as 
£5,000  per  annum,  he  said. 

Not  all  those  contractors  had  always 
been  small.  In  the  past  many  had 
dispensed  a  respectable  number  of 
prescriptions,  but  leapfroggers  had 
whittled  away  their  businesses  and  they 
were  now  on  the  margin  of  viability.  The 
new  contract  proposals  would  put  them  out 
of  business  altogether,  with  little  or  no 
compensation. 

Mr  Nathan  moved:  "That  the  Council 
request  the  Pharmaceutical  Services 
Negotiating  Committee  to  negotiate  with 
the  Department  of  Health  some  means 
whereby  long -established  small 
contractors  are  exempted  from  the 
financial  penalty  that  the  proposals  for  the 
new  NHS  contract  would  otherwise  impose 
on  them".  He  had  no  ready  answer  as  to 
how  those  pharmacies  would  be  exempted, 
but  he  was  sure  that  where  there  was  a  will 
there  was  a  way  of  working  it  out.  Mr  J.  M. 
Brunt  seconded  the  proposal. 

Mr  Walker  said  that  at  the  time  of  the 
new  contract  proposals  he  had  been  a 
small  contractor  and  had  voted  against  the 
proposal  to  use  economic  attrition  to 
reduce  the  number  of  contractors. 
However,  while  he  would  have  preferred 
not  to  be  penalised  financially  by  the 
proposals,  it  was  clear  that  the  majority  of 
the  profession,  Council  and  the  PSNC 
wished  to  see  a  system  of  rational  location, 
which  was  a  step  forward. 

Although  he  had  voted  against  the 
proposals,  he  accepted  that  in  the  real 
world  the  majority  had  to  benefit  and  the 
minority  had  to  suffer.  The  majority  wished 
to  see  the  proposals  brought  into  effect  in 
spite  of  the  cost,  and  there  was  no  way  that 
the  DHSS  would  now  give  more  money  to 
bolster  small  pharmacies.  While  he 
sympathised  with  Mr  Nathan's  basic  point, 
he  did  not  see  any  way  in  which  it  could  be 
achieved. 

Mr  A.  D.  Allen  supported  Mr  Nathan's 


sentiments,  but  could  not  support  the 
wording  of  the  motion.  A  number  of 
contractors  had  been  leapfrogged  in  the 
past  18  months  to  two  years,  and  those  who 
had  been  leapfrogged  in  the  past  12 
months  would  not  have  figures  to  produce 
for  the  compensation  fund  other  than  the 
high  figures  from  the  previous  year. 

Mrs  M.  Rawlings  said  that  she  was  a 
small  contractor  and  had  been  supported 
at  the  expense  of  others  because  she  had 
received  more  beneficial  terms  than  those 
operating  on  a  larger  scale.  She  was  sure 
everybody  sympathised  with  what  Mr 
Nathan  was  saying,  but  in  the  overall 
interests  of  the  profession,  she  asked 
whether  it  was  right  to  support  one  small, 
and  in  many  ways  uneconomic  section  at 
the  expense  of  the  remainder. 

Mr  D.  Sharpe  said  that,  apart  from  the 
national  appeal  procedure,  there  was  no 
prospect  of  the  Department  being 
prepared  even  to  consider  negotiations  to 
change  the  package,  except  perhaps  in 
minor  detail.  Council  had  accepted  with 
regret,  as  had  PSNC,  that  small 
contractors  would  be  disadvantaged 
financially.  That  was  the  price  that  had  to 
be  paid.  He  hoped  Council  would  not  pass 
the  motion,  because  PSNC  would  be 
unable  to  do  anything  with  it. 

Dr  D.  H.  Maddock  stated  that  he  was  a 
small  contractor  and  would  lose  money  as 
a  consequence  of  the  new  contract 
proposals,  but  he  felt  that  what  Mr  Sharpe 
had  said  was  absolutely  correct.  He  hoped 
Council  would  not  pass  the  motion, 
because,  if  it  did,  the  members  would  think 
it  could  do  something,  whereas  it  was  not 
even  a  party  to  the  contract. 

Mr  A.  Tanna  said  that  he  had  every 
sympathy  with  what  Mr  Nathan  was 
fighting  for,  but  the  Bill  would  not  compel 
any  contractor  to  close.  Contractors 
would,  however,  have  the  chance  to  get  out 
of  the  business  if  they  wished  to. 

Mrs  L.  Stone  pointed  out  that  she  was 
not  a  contractor  and  therefore  had  no  axe 
to  grind,  but  sometimes,  she  said,  one  had 
to  accept  what  would  benefit  the  majority 
at  the  expense  of  the  minority.  If  the 
package  as  a  whole  had  not  been 
accepted,  then  some  other  form  of 
economic  attrition  would  have  been 
imposed  on  small  contractors.  In 
accepting  the  package,  it  had  been  hoped 
that  the  adverse  effects  upon  certain 
sections  of  the  profession  could  be 
mitigated.  Although  she  would  be 
delighted  if  the  burden  on  affected 


contractors  could  be  eased,  she  was 
realistic  enough  to  know  that  if  Council 
passed  Mr  Nathan's  motion  it  would  put 
itself  in  a  difficult  position  nationally  and 
would  weaken  the  chances  of  improving 
the  minor  details  of  the  package. 

President  Dr  Geoff  Booth  stated  that 
the  matter  had  been  debated  fully,  and 
Council  had  taken  into  account  the 
pressure  that  would  be  placed  on  the  small 
contractors  before  arriving  at  the  final 
decision. 

Mr  Nathan  said  all  the  arguments  were 
valid,  but  the  motion  was  not  directing 
PSNC  to  do  anything.  It  was  merely 
requesting  that  committee  to  see  if 
something  could  be  done  to  hope  those 
who  would  be  most  disadvantaged.  The 
worst  that  could  happen,  he  said,  was  that 
the  motion  would  be  carried  and  then  put 
to  PSNC,  which  would  probably  reject  it. 
But  in  the  process  he  felt  that  Council 
would  have  gained  a  great  deal  of  support 
from  the  membership  by  showing 
compassion.  If  the  motion  were  carried, 
Council  would  at  least  show  members  they 
cared.  Even  il  they  got  nowhere,  there  was 
little  to  be  lost  in  trying.  The  motion  was 
lost. 

Medical  information  network.  The 

Society  is  investigating  the  introduction  of 
a  "medicinal  information  and  emergency 
network"  (MIEN)  to  allow  pharmacists  and 
doctors  to  obtain  information  rapidly  on 
drug  withdrawals  and  other  emergencies. 

The  system  would  use  recorded 
messages  which  would  be  instantly 
available  on  London  telephone  numbers 
or  one  of  several  provincial  numbers. 
When  no  emergencies  existed,  the 
telephone  lines  could  carry  other 
professional  messages. 

As  an  introduction  to  implementing  the 
MIEN  system,  the  Society  is  to  undertake  a 
12-month  trial  of  British  Telecom's  new 
Adline  service,  which  offers  a  similar 
phone-in  facility. 

Hospital  recruitment.  The  secretary  and 
registrar  reported  that,  since  November 
1985,  there  had  been  an  increase  in  grade 
I  vacancies  in  the  NHS  hospital 
pharmaceutical  service  from  307  to  367, 
not  including  the  North  West  Thames 
region,  which  in  November  1985,  had  34 
vacancies.  A  similar  pattern  applied  to 
grade  II  vacancies,  where  there  had  been 
an  increase  from  70  to  96,  the  figure  for 
North  West  Thames  being  four.  Scotland 
was  still  comparatively  fortunate,  as  it  had 
been  in  1985.  In  Wales  the  position  in 
grade  I  had  deteriorated  slightly,  while  in 
grade  II  the  number  of  vacancies  had 
doubled  from  four  to  eight  since 
November  1985. 

The  secretary  and  registrar  said  he  felt 
that  the  salary  problem  for  grades  I  and  II 
should  be  resolved  as  soon  as  possible 
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because  the  position  was  getting  worse.  He 
was  sure  that  the  general  service  being 
provided  by  hospital  pharmacists  to 
patients  would  be  weakened  by  the 
continuing  vacancies. 

Mr  Timson  said  that  the  figures  spoke 
for  themselves.  The  larger  percentage 
increase  for  grade  II  bore  out  the 
worsening  position. 

The  Council  agreed  that  a  suitable 
letter  should  be  despatched. 
Parallel  import  inspections.  The 
Society's  inspectors  are  to  visit  a  random 
sample  of  pharmacies  which  have  given 
written  assurances  that  they  no  longer  hold 
unlicenced  parahel  imports  in  stock. 

The  Ethics  Committee  noted  that  a 
number  of  requests  for  assurances  had 
been  issued  in  May,  and  had  been 
received  in  all  but  three  cases.  Of  the 
earlier  cases,  reported  at  the  May 
meeting,  all  but  one  had  submitted  letters 
of  assurance. 

Council  agreed  that  the  Society's 
inspector  should  visit  the  pharmacy 
involved  in  the  one  outstanding  case  from 
the  May  meeting,  and  that  a  referral  to  the 
Statutory  Committee  should  be  made  on 
he  grounds  of  professional  misconduct 
should  stocks  of  unlicenced  parallel 
imports  be  found  at  the  pharmacy. 
Fees.  Council  accepted  a 
recommendation  that  there  should  be  no 
change  in  the  statutory  fees,  the 
preregistration  fee,  the  adjudication  fee  or 
he  premises  fee  for  the  year  beginning 
fanuary  1,  1987. 

Dermisol.  The  Society  is  to  write  to  the 
Ministry  of  Agriculture  suggesting  that 
Dermisol  products  should  be  removed 
from  the  Prescription  Only  Medicine  list. 
(Dermisol  preparations,  used  to  promote 
healing  by  removing  necrotic  tissue, 
contain  propylene  glycol,  malic  acid, 
benzoic  acid  and  salicylic  acid). 

An  informal  meeting  is  to  be  organised 
between  the  Society  and  the  National 
Farmers'  Union. 

Don't  abbreviate  microgram.  Council 
has  agreed  that  microgram  and  any  other 
smaller  dose  measurements  should  not  be 
abbreviated  on  labels  of  dispensed 
medicines. 

The  Practice  Committee  agreed  that  it 
was  in  the  interests  of  public  safety  that 
microgram  and  smaller  units  should  not  be 
abbreviated.  The  Committee  noted  that 
the  decision  could  present  some  problems 
for  computer  labelling  programs  currently 
being  used  in  community  pharmacy,  but  it 
was  accepted  that  it  was  better  to 
overcome  a  technical  problem  than  to  let 
such  a  constraint  dictate  the  future 
conduct  of  the  profession. 

The  Committee  will  also  try  to  ensure 
that  the  convention  will  apply  to  original 
packs. 


Death  after  script 
misread 

A  cancer  patient  died  after 
accidentally  being  given  morphine 
tablets  ten  times  too  strong  because 
a  pharmacist  misread  a  script,  an 
inquest  heard  last  week. 

The  Wiltshire  coroner,  Mr  John  Elgar, 
was  told  that  pharmacist  Mr  David  Bishop 
misread  a  prescription  for  lOmg  tablets  of 
morphine  sulphate  as  100  mg  tablets.  Four 
of  the  higher  strength  tablets  were  given  to 
80-year-old  Mr  Wilfred  Goodson  over  a 


Pyridoxine 
labelling 

Recent  changes  brought  about  through 
discussions  with  the  Ministry  of 
Agriculture  on  the  Food  Labelling  Act 
1984,  have  led  to  minor  changes  in  the 
way  vitamin  B6  is  declared.  This  has  led  to 
some  confusion  and  it  seems  a  letter  is  the 
best  way  to  clarify  the  situation. 

Prior  to  January  1986,  vitamin  B6  was 
declared  on  product  labels  as  milligrams 
of  pyridoxine  hydrochloride,  the  principal 
salt  in  common  use.  That  has  now  changed 
and  manufacturers  are  required  to  declare 
the  B6  content  as  pyridoxine,  the  active 
substance. 

Since  the  latter  represents  82  per  cent 
of  the  weight  of  pyridoxine  hydrochloride, 
the  claimed  levels  on  the  labels  have  been 
reduced  to  82  per  cent  of  the  original 
levels.  The  important  thing  to  recognise 

(100-10)  ex  OPD 
equals  81? 

You  may  be  interested  in  a  case  which 
recently  came  before  Essex 
Pharmaceutical  Service  Committee  when, 
under  the  provisions  of  the  Drug  Testing 
Scheme,  an  inspector  took  a  sample  of 
tablets  which  proved  to  be  short,  in  that 
there  are  only  81  and  not  90. 

The  pharmacist  stated  and  maintains, 
and  his  purchases  were  checked  to 
confirm  the  matter,  that  he  had  purchased 
two  original  packs  of  100  tablets  the  same 
day,  in  order  to  dispense  the  prescription. 
The  inspector  checked  the  stock  and 
confirmed  that  there  were  in  stock  two 
containers  of  these  particular  tablet;  one 
unopened  and  containing  100  tablets,  the 


12-hour  period  and  he  died. 

Mr  Bishop,  of  Westbury,  Wilts, 
manager  of  Boots  the  Chemists  in 
Warminster,  later  admitted  he  had  made 
the  error  and  Dr  Alan  Greenwood's 
handwriting  had  not  been  to  blame. 

Consultant  pathologist  Dr  Angela 
Scott  told  the  inquest  the  overdose 
probably  hastened  the  death  of  Mr 
Goodson  but  his  life  expectancy  was 
already  short. 

After  the  coroner  recorded  an 
accidental  death  verdict,  Boots  issued  a 
statement  regretting  the  error  but  were 
now  satisfied  prescriptions  were  being 
dispensed  accurately  and  professionally. 


however,  is  that  there  has  been  no  change 
in  the  amount  of  B6  added,  at  least  as  far 
as  the  Seven  Seas  products  are 
concerned. 

The  products  affected  are: 

Old  New 
claimed  level 
mg  per  capsule 
Femin-9  75  60 

Super  B6  50  40 

Super  B  Complex  25  20 

Multivitamin  10  8 

Cider +3  3.5  2.9 

The  need  to  round  to  whole  numbers 
may  cause  a  further  apparent  fall  in  level 
but  no  change  in  B6  has  taken  place.  As 
the  new  labels  come  into  use,  the  situation 
will  become  more  complicated  but 
hopefully  your  readers  will  now  be  better 
able  to  answer  their  customers'  inquiries 
satisfactorily. 
Dr  R.D.  Rice 
Technical  manager, 
Seven  Seas  Health  Care  Ltd. 


other  opened  and  containing  ten  only.  This 
backs  our  member's  statement  that  he  had, 
to  dispense  a  prescription  for  90  tablets, 
counted  out  ten  from  a  container 
apparently  containing  100.  The 
manufacturers  of  the  tablets  have  stated 
that  the  mechanical  counting  of  the  tablets 
during  packaging  may  have  been  at  fault, 
but  they  were  unable  to  confirm  this.  A 
technical  breach  of  terms  of  service  was 
found  and,  while  no  monetary  penalty  was 
exacted,  it  is  clear  that  one  cannot  rely 
upon  the  accuracy  of  manufacturers' 
packaging  process.  What  would  have 
been  the  situation  if  100  tablets  had  been 
ordered  and  a  sealed  container  supplied, 
and  what  will  be  the  position  under 
original  pack  dispensing? 
Miall  E.  James 

Secretary,  Essex  Pharmaceutical 
Contractors  Committee. 
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Boots  eye  up  optics  in 
acquisition  drive 


Boots  have  made  an  opticians  chain 
their  first  retail  target  after 
announcing  a  stepped-up 
acquisition  policy  (see  C&D  last 
week,  pi  149). 

The  company  has  made  a  £19.2m  bid 
for  Clement  Clarke,  and  had  taken  their 
stake  up  to  48.9  per  cent  of  the  equity  as 
C&D  went  to  press.  The  move  would  add 
86  freestanding  outlets  to  Boots'  68  in-store 
optics  departments,  and  put  the  company 
second  to  market  leaders  Dollond  and 
Aitchison. 

"We're  looking  for  around  125  in-store 
outlets  by  the  end  of  this  financial  year, 
and  we  intend  to  develop  both  these  and 
the  freestanding  outlets,"  said  public 
relations  director  Terry  St*el.  "We  see  it  as 
a  natural  extension  to  our  health  care 
image". 

The  stores  would  operate  as  Boots 

Health  issues 
on  the  line 

Healthcall  —  a  telephone  health 
information  service  —  was 
launched  this  week  by  Air  Call 
Medical  Services'  who  hope  to 
attract  about  one  million  phone 
calls  a  year. 

Healthcall  covers  130  topics  —  from 
drug  addiction  to  nappy  rash  —  with  plans 
to  expand.  The  service  does  not  seek  to 
diagnose  or  replace  a  doctor  and  is  not  for 
emergency,  say  Air  Call. 

The  taped  messages,  compiled  by  a 
panel  of  doctors  and  specialists,  are  stored 
on  computer.  There  are  32  lines  available 
at  present,  so  up  to  500  calls  an  hour  can 
be  handled,  say  Air  Call.  And  each 
message  automatically  starts  at  the 
beginning  when  a  call  is  made. 

The  service  can  be  updated  quickly, 
Air  Call  claim.  For  example,  a  tape  could 
have  been  prepared  within  two  to  three 
days  to  allay  fears  about  the  Chernobyl 
disaster. 

Calls  to  the  information  service  are 
charged  at  British  Telecom's  "M"  rate  — 
about  22p  a  minute,  off  peak.  The  service 
is  available  nationally  but  cannot  be 
contacted  from  abroad  as  yet. 

Leaflets  about  the  service  are  to  be 
distributed  to  homes  in  the  South  East  of 
England  via  TV  Times  and  Womans  Own. 
There  will  also  be  leaflets  available  from 
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Opticians.  Boots  are  offering  24  of  their 
shares  for  every  25  from  Clement  Clarke. 
Clement  Clarke  brought  in  £l.lm  pre-tax 
profits  on  £21m  turnover  in  1985. 
■  Following  the  retirement  of  Bernard 
Silverman  as  director  of  professional 
services,  Marshall  Davies  is  appointed 
director  of  pharmacy  services  for  Boots. 
He  will  combine  this  with  his  role  as  health 
care  general  manager,  (C&D  June  7, 
pll49). 

Boots'  US  subsidiary  have  agreed  to  a 
transfer  from  Marion  Laboratories  to  Boots 
of  all  US  and  Canada  rights  for  the 
antidepressant  Prothiaden.  The  agreement 
comes  into  effect  when  Prothiaden  is 
approved  by  the  United  States  Food  and 
Drug  Administration. 

Boots  launched  the  product  in  the  UK 
in  1970,  and  now  markets  in  fourteen 
countries  worldwide. 


doctors'  surgeries  and  pharmacies,  say  Air 
Call.  Pharmacists  who  want  leaflets  and 
counter  dispensers  can  order  them  on 
0898  600  600. 

Batchelor  days 
end  for  Beecham 

Beecham  —  who  were  about  to 
unveil  their  revamping  plans  as 
C&D  went  to  press  —  have  already 
shed  one  of  their  non- 
pharmaceutical  lines. 

The  sale  of  Batchelors  tinned  foods  in 
Ireland  to  Northern  Foods  for  £12. 5m 
could  be  seen  to  signal  the  general 
disposal  of  businesses  outside  the 
pharmaceutical  and  health  care  fields. 
Beecham  would  not  comment  on  any  such 
speculation  before  announcing  the 
outcome  of  their  company  review  (see 
C&D  last  week,  pi  149).  This  will  come 
alongside  the  latest  annual  profits  — 
predicted  by  analysts  at  over  £300m. 

In  the  UK  Batchelors  are  owned  by 
Unilever,  who  sold  the  Irish  subsidiary  in 
1941.  Beecham  bought  the  business  in 
1973  for  £2. 7m. 


Degussa.  Frankfurt,  are  expanding  their 
pharmaceuticals  sector,  and  have  bought 
Laboratoires  Cusi  S.A.  of  Brussels.  The 
company  has  a  share  capital  of  10  million 
Belgian  francs. 


Wholesalers  costs 
up  after  OPD  - 
margins  follow? 

Pharmaceutical  wholesalers  are 
seeking  a  0.75  per  cent  increase  in 
their  working  margin  to  cover  the 
increased  costs  anticipated  by  the 
introduction  of  original  pack 
dispensing. 

The  National  Association  of 
Pharmaceutical  Distributors  has  also 
expressed  concern  over  the  increasing 
costs  of  supplying  Controlled  Drugs,  and 
the  potential  cost  of  documentation  and 
insurance  premiums  which  will  become 
necessary  when  the  EEC  Directive  on 
product  liability  is  introduced  in  July  1988. 

Wholesalers  reckon  they  are  currently 
losing  about  £4  per  transaction  on  CDs, 
and  storage  requirements  are  becoming 
prohibitive.  Recent  Home  Office  advice  to 
a  wholesaler  building  a  new  warehouse 
suggests  a  stand-alone  building  in  the 
premises  with  brick  walls  and  steel  doors  is 
required. 

On  product  liability,  NAPD  chairman 
Gerald  Brooks  says  wholesalers  are 
"caught  in  a  liability  trap  to  produce 
information  on  a  product  range  over  a 
timescale  that  is  a  nightmare."  Insurance 
rates  have  also  rocketed,  in  some  cases 
premiums  reaching  20  per  cent  of  the  sum 
insured. 

NAPD  remain  concerned  about  the 
effects  of  short  line  wholesaling.  Some  40 
per  cent  of  POM  sales  from  wholesalers 
now  come  from  short  liners,  the 
Association  estimates. 

ASA  back  Oral-B 

A  complaint  against  Oral-B's 
Zendium  toothpaste  has  been 
rejected  by  the  Advertising 
Standards  Authority. 

The  complainant  objected  to  a  Press 
advertisement  which  claimed  that  "Oral-B 
Zendium's  unique  formula  contains  both 
fluoride  and  enzymes  which  join  forces 
with  and  boost  saliva  to  beat  plaque".  It 
was  contended  that  flourides  were 
inhibitors  of  enzymes  and  the  basis  for  the 
claim  was  questioned. 

Oral  B  said  the  particular  enzymes  in 
the  toothpaste  were  not  inactivated  by  the 
fluoride  and  details  of  laboratory  tests 
were  submitted  in  support  of  their  claim. 

The  Authority  decided  from  the 
evidence  that  the  presence  of  fluoride 
toothpaste  did  not  affect  the  action  of 
enzymes  in  the  advertised  product. 
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.obbying  speeds 
licence  action? 

Pharmaceutical  industry  lobbying 
is  bringing  pressure  on  the 
Government  to  speed  up  its 
planned  abolition  of  Licences  of 
pight  on  pharmaceutical  patents 
|:C&D  April  19.  p744). 

The  Government  has  give  no  timetable 
or  the  move,  but  it  is  expected  to  figure  in 
egislative  plans  for  the  next  session  of 
3arliament  in  the  Autumn.  Now  17  Tory 
nIPs  have  tabled  a  Commons  motion 
velcoming  the  abolition  decision,  but 
railing  on  the  Government  to  "implement 
ts  commitments  within  this  parliamentary 
session  so  as  to  alert  further  damage  over 
he  coming  year."  Licences  of  Right,  say 
he  MPs,  damage  "jobs,  confidence  and 
nvestment  for  this  important  industry." 


{Kick  back  at 
banks  says  NPA 


Pharmacists  should  "scream  and 
tick"  when  their  bank  manager 
evels  unannounced  and  possibly 
mwarranted  charges  on  their 
business  accounts,  says  Brian 
Dosser,  finance  officer  of  the 
National  Pharmaceutical 
Association. 

Mr  Dosser  says  too  many  banks  tried  to 
Up  charges  through.  Unless  they  are 
hallenged  by  the  account  holder,  in  law 
le  is  held  to  have  entered  into  a  contract 
vith  the  bank  and  is  then  liable, 
■'harmacists  with  overdrafts  and  with  loans 
hould  be  particularly  alert,  he  says.  (See 
dso  C&Us  Finance  Feature,  pi  189.) 


Uelltech  hope 
or  debut 


elltech  are  hoping  to  be  in  a  position  to 
jo  onto  the  stock  market  in  a  year's  time, 
kit  the  decision  whether  or  not  to  make  a 
)ublic  flotation  will  be  made  nearer  the 
ime,  says  the  company. 

Last  week  Celltech  made  a  one  for  ten 
ights  issue  to  raise  about  £5m  which  will 
)e  used  to  fit  out  new  premises  in  Bath 
toad,  Slough,  which  will  house  all  but  the 
ompany's  production. 


mith  Kline  &  French  have  awarded  a 
6.9m  contract  to  IDC  for  the  design  and 
uilding  of  a  pilot  production  plant  at 
onbridge,  Kent. 
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Sunday,  June  15 

Lynton  Cash  &  Carry  (Wholesale)  Trade  Fair.  Lynton  House, 
304  Bendsham  Lane,  Thornton  Heath,  Surrey  Over  70 
exhibitors  from  all  sectors  of  the  business  Further  details  from 
the  above  address  or  tel  01-689  6933 

Tuesday,  June  17 

Oxford  Study  Group  College  of  Pharmacy  Practice. 

Committee  Room,  RGMC,  Level  3,  John  Radcliffe  Hospital, 
Oxford  at  6.30pm.  The  subject  "Rheumatoid  arthritis" 


Advance  InJormation 

N  E  Chemist  Exhibition.  Dunelm  House,  Durham, 
Wednesday,  July  2.  Further  information  from  Mr  Kent  {tel  0302 
886031). 

The  Industrial  Society,  'The  Wages  Bill  and  moving  to 
cashless  pay",  one-day  conference,  The  Ladbroke  Chve  Hotel, 
Primrose  Hill  Road,  Hampstead,  London  NW3  3NA,  Thursday, 
July  10  at  9  30am  Examines  the  Wages  Bill  in  detail,  using  case 
studies,  and  looks  at  the  practical,  legal  and  social  implications 
of  cashelss  pay .  Fees  £  103  50  (including  VAT)  members, 
£124. 20  (including  VAT)  non-members.  Further  information 
from  Lucy  Allen  (tel  01 -839  4300  Ext  300) 
"Return  to  Pharmacy  Practice".  Faculty  of  Pharmaceutical 
Sciences,  Sunderland  Polytechnic,  September  15  to  26 


inclusive.  Each  day  of  10-day  course  10am  to  3  30pm  or  4pm 
Intended  for  women  not  currently  employed  in  hospital  or  retail 
pharmacy,  or  who  are  only  mfreguently  employed  and 
anticipate  a  return  to  practice  Applications  from  men  will  be 
considered  Course  involves  new  legislation,  advances  in 
pharmacology  and  lectures  on  pharmaceuticals  Residence  in 
Polytechnic  hall  will  beavailable  (£8  30)  per  day  B&B  Further 
details  from  Mr  J  F  Smith,  director  of  continuing  education, 
Faculty  of  Pharmaceutical  Sciences,  Sunderland  Polytechnic, 
Sunderland  SR2  7EE  (tel:  0783  76191). 

Welsh  Committee  for  Postgraduate  Education,  postgraduate 
course  "Diet  —  fact  and  fiction"  postgraduate  centre,  Glan 
Clwyd  Hospital,  Bodelwyddan,  on  Sunday,  October  26,  at 
10  30am  to  4pm  Lectures  include  "Diet  and  dieting",  "Fibre  in 
food",  "Infant  feeding  and  the  modem  mother"  and  "Drug 
interactions  with  food"  Further  details  from  A  S  Young  MPS, 
L  Rowland  <St  Co  Ltd,  Dolydd  Road,  Wrexham,  Clwyd  LL13 
7TF(tel:  0978 351581). 

EPoS  '86.  Barbican  Centre,  London,  October  7-10,  1986 
Further  information  from  RMDP  Ltd,  61-63  Ship  Street, 
Brighton,  Sussex  BN1  1AE  (tel  0273  203581/3 
Information  Pharmacists  Conlerence.  Dyffryn  House, 
Cardiff,  Thursday  and  Friday  September  18-19  "Testing  and 
selecting  of  drugs  —  a  changing  role  for  drug  information?" 
Details  and  application  from  Mr  M  Spencer,  principal 
pharmacist,  Welsh  Drug  Information  Centre,  Pharmacy 
Department,  University  Hospital  of  Wales,  Heath  Park,  Cardiff 
CF4  4XW 


BPC  JERSEY  PROGRAMME 


The  Pharmaceutical  Society  has  had  some 
500  bookings  for  places  at  this  year's  BP 
Conference  in  Jersey.  That's  almost  five 
times  as  many  as  there  were  this  time  two 
years  ago  for  the  Southampton  conference 
and  nearly  twice  the  number  there  at  the 
beginning  of  June  for  Leeds  last  year. 

There  are  still  plenty  of  places  left  — 
about  1,000  delegates  can  be 
accommodated  all  together  —  but 
bookings  made  after  June  27  will  attract  a 
£10  late  booking  fee,  says  the  Society.  The 
Conference  programme  follows: 

MONDAY,  22  SEPTEMBER 

9.  i5am  Opening  session:  address  by  Mr  Barney 

Hayhoe,  Minister  for  Health,  and  address  by 
DrT.G.  Booth,  president,  PSGB 

12  noon  Exhibition  opens 

2pm  Conference  science  award  lecture:  Order 

out  of  chaos  by  Dr  J.N.  Stanilorth,  lecturer  in 
pharmaceutics,  University  of  Bath 

2pm  Pharmacy  practice  research  posters. 

3.15  pm  First  professional  session:  "the  response  to 

Nuifield".  (i)  The  profession's  view  by  Mr  J 
Ferguson,  secretary  and  registrar,  PSGB, 
(ii)  An  educationalist's  view  by  Professor  P.  I 
Spencer,  head  of  Welsh  School  of  Pharmacy, 
Cardiff. 

3  15pm  Science  sessions 

5pm  Exhibition  closes 

TUESDAY,  SEPTEMBER  23 

9am  Second  professional  session:  (a)  Industrial 

Pharmacy  Session  "Original  pack 
dispensing:  problems  and  their  solution":  (i) 
Justification  for  original  pack  dispensing  by 
Mr  I  R  Sharp,  project  manager,  original 
pack  dispensing,  ABPI,  (ii)  The  industrial 
challenge  by  Mr  A.  Waite,  quality  assurance 
and  packaging  development  officer,  Roche 
Products  Ltd,  (m)  Implications  for  the 
pharmacist  by  Mr  J  C.  Mountain,  technical 
director  and  chief  pharmacist,  Ayerst 
Laboratories,  (b)  Community  pharmacy 
session  "Communication,  counselling  and 
co-operation":  (1)  communication  by  Mr  I 
Kitching,  tutor  in  educational  development. 
University  of  Bradford;  (u)  counselling  by  Dr 
A  D  I  Balon,  proprietor  community 
pharmacist,  (in)  co-operation  by  Dr  M 
Wilson,  chairman,  general  medical  services 
committee,  BMA 

9am  Science  sessions 

10am-12  noon        Science  and  practice  research  posters 

10am  Exhibition  opens 

2pm  Pharmacy  practice  research  session 


2pm-4pm  Science  and  practice  research  posters 

5pm  Exhibition  closes 

5  15pm  Science  group  business  meeting 

WEDNESDAY,  SEPTEMBER  24 

9am  Third  professional  sesson  "Professional 

responsibility,  control  and  supervision":  (l) 
The  legal  and  ethical  background  by  C.R. 
Hitchings,  RPhO,  SW  Thames  RHA,  and 
Member  of  Council,  (n)  contemporary 
thoughts  and  aspirations  by  Dr  D  H 
Maddock,  a  proprietor  community 
pharmacist  and  member  of  Council,  (ui)  the 
case  for  change  by  Professor  M  H  Peston, 
Member  of  Nuifield  Inquiry  into  Pharmacy, 
and  Professor  of  Economics,  Queen  Mary 
College,  University  of  London 

9am  Science  sessions 

lOam-Noon  Science  and  practice  research  posters 

10am  Exhibition  opens 

11.20am-12.20pm  Science  plenary  session:  "Current 

developments  in  molecular  graphics"  by 
Professor  A  C  T  North,  head,  Astbury 
Department  of  Biophysics,  University  of 
Leeds 

2pm  History  of  pharmacy  session:  (i)  "Civilian 

health  in  occupied  Jersey"  by  Mr  I  D 
Kelleher,  department  of  social  history, 
University  of  Warwick,  (ii)  "remembering  a 
pharmaceutical  baron:  Jesse  Boot"  by  Mrs 
M  H  Philips,  British  Society  for  the  History 
of  Pharmacy 

2pm  Science  discussion  forum:  "aspects  of  the 

parenteral  administration  of  drugs";  (i)  the 
environmental  needs  of  parenteral 
manufacture  by  Mr  I  Sykes,  partner,  David 
Begg  Associates;  (u)  particles  in  parenteral 
products  and  their  significance  by  Dr  S.W 
Poole,  product  development,  Wellcome 
Foundation  Ltd;  (in)  developments  in 
parenteral  drug  delivery  systems  by  Dr  OA. 
Walton,  head  of  pharmaceutical  formulaton 
department,  Glaxo  Group  Research  Ltd. 

2pm-4pm  Science  and  practice  research  posters 

4pm  Poster  session  closes 

5pm  Exhibition  closes 

THURSDAY,  SEPTEMBER  25 

9am  Symposium  session  "action  against  drug 

abuse":  (1)  Countering  drug  abuse  —  the 
Government  approach  by  Mr  D  Mellor, 
Parliamentary  Under  Secretary  of  State, 
Home  Office,  (u)  addiction  and  treatment  by 
Dr  Brenda  Davies,  consultant  psychiatrist; 
(ui)  Forensic  Aspects  by  Dr  D  A  Patterson, 
forensic  scientist,  Home  Ofhce  Forensic 
Science  Laboratory,  Chorley 

10am  Exhibition  opens 

2.15pm  Conlerence  lecture.  "Acquired  Immune 

Deficiency  Syndrome"  by  Dr  E  D  Acheson, 
Chief  Medical  Officer,  DHSS 

3.25  Closing  session 

5pm  Exhibition  ends 
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Appointments 


WANDSWORTH  HEALTH  AUTHORITY 
ST  JAMES'  HOSPITAL 
SARSFELD  ROAD,  BALHAM  SW12 

Acute  Services  Unit 


PHARMACY 
TECHNICIANS 

Salary  £5, 844-  7, 258  including 
London  Weighting  Allowance 


This  busy  acute  hospital  requires 
certificated  technicians  to  |Oin  a 
friendly  group  of  staff,  mainly 
involved  in  patient  services, 
including  in  patient  and  out  patient 
dispensing,  a  ward  "topping  up" 
service,  extemporaneous 
dispensing,  preparation  of  TPN 
solutions  and  participation  in  a 
cytotoxic  reconstitution  service. 

The  JAC  computer  system  of  stock 
control  and  labelling  is  currently 
being  implemented  in  the 
department 

Further  details  may  be  obtained 
from  Anne  Pugh  or  Roy  Sinclair, 
Staff  Pharmacists,  ext  105. 

Application  forms  and  job 
descriptions  from  the  Personnel 
Department.  Telephone:  01-672 
1222  ext  356. 

An  Equal  Opportunity  Employer. 


CLOSING  DATE:  JUNE  27,  1986 


top  quality/  a  dei  c 
self-adhesiveLMDELO 

FOR  COMPUTER  OR  TYPEWRITER  USE 

DELIVERED  WITHIN  14  DAYS  OR 

NO  CHARGE 

THAT'S  THE  PARK  PRINTING  PLEDGE 

PHONE  AMANDA  NOW' 

FOR  FULL  DETAILS  **-m  ~~~~ 

Display /Semi  Display 

£13.40  per  single  column 
centimetre,  min  30mm. 
Column  width  42mm. 
Whole  Page  £1200.00 
(260mm  x  180mm) 
Half  Page  £650.00 
(125mm  x  180mm) 
Quarter  Page  £345.00 
(125mm  x  88mm) 


Box  Numbers  £3.00  extra 
Available  on  request. 
All  rates  subject  to 
standard  VAT. 


Marketing  Opportunities 


DE  LOUIS 
MEDICAL 


HUGE  RANGE  OF  PI  AND  GENERICS 

(only  licenced  and  labelled) 

YOUR  LICENCED  WHOLESALER  OF  CHOICE 

owned  by  Pharmacists  —  Run  by  Pharmacists 

—  For  Pharmacists 
We  aim  to  provide:  Best  prices  —  Best  Quality 
—  Best  Service 
Prices  such  as: 


EEC  PL5848 

GENERICS 

Adalate  10mg  CAPS  (90)0028 

45% 

Allopurinol  100mg(250) 

£4.95 

Aldomet  250mg  TABS  (100)  0123 

25% 

Amoxycillin  MOmg(IOO) 

£22.45 

Cordarone  200mg  TABS  (60)01 13 

52% 

Ampicillin  250mg(1000) 

£22.50 

Eusaprim 4B0mg TABS (1000)0140  35% 

Erythromycin  250mg  (500) 

£16.00 

Imuran  50mg  TABS  (50)0069 

60% 

Glibenclamide  5mg  (100) 

£1.99 

Zyloric  300mg  TABS  (30)  0003 

65% 

Methyldopa  250mg(1000) 

£19.95 

0xytetracycline250mg(1000) 

£6.00 

Pyridoxine  50mg(100) 

90p 

TOP  BRANDS  OF  GENERICS  ONLY 
eg  BERK,  APS  etc 

PHONE  FOR  OUR  UNBEATABLE  PRICE 
LIST  OR  PHONE  YOUR  ORDER 

NOW 

DE  LOUIS  MEDICAL,  THE  SQUARE,  RIVERHEAD, 
SEVENOAKS,  KENT  TN13  2AA 


TEL:  (0732)  452452  (1 0  LINES) 

TELEX:  95321  DLM. 

FAX:  (0732)  460302   


A  MEMBER  OF 


ASSOCIATION  OF 
PHARMACEUTICAL 
IMPORTERS 


Professional  Prescription 
Computer  Labelling 


Simply  the  best 

The  Park  range  of  Computer  Labelling  Systems  -  simply  the  best 
Prove  it  for  yourself  with  a  14  day  Free  trial. 

SYSTEMS  FROM  £750  TO  THE  NEW  DISK  BASED  SYSTEM  800  AT  £1295  PRICES  EXCLUDE  VAT  AND  INCIDOE  A  10%  NPA  REBATE. 


Contact  David  Coleman  or  . 
Mike  Sprtnce  MPS  j] 
Park  Systems  Ltd. 

47-43  Parliament  Street,  l\ 
Liverpool  L8  5RN.  4^. 


Tel  051-708  8800 
Telex  628622 


Singapore  Agents 
Summit  Co. 

Ruby  Industrial  Estate 
Singapore  1334. 


APPROVED 
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Professional  Prescription 
Computer  Labelling 


Still  Labelling  withs, 
a  Typewriter?  , 


Richardson^ 
user,  instead ! 


John  Dicliardion 
Computer*  Ltd 


IBIIPOll  Pinion  POt  SBU 
Id  tint  »I»Mi» 

Prices  from  £1098 
ot  £7  85  pet  week 
-  10%  NPA  rebate  included 


Shopfitting 


Management 
Systems 


D.J. 

SHOPFITTINGS 

Shelving  systems  for  the 
pharmacy  together  with 
all  ancillary  works.  Credit 
facilities  and  showroom. 

Unit  5,  Chantry  Court  Ind. 
Estate,  Wythe  Lane, 
Carshalton,  Surrey. 

Telephone:  01-773  1921 


ELECTRONIC  A 
POINT  OF  SALE 

★  REDUCES  OTC  STOCK 

★  INCREASES  OTC  SALES 

★  RAISES  OTC  PROFIT 

★  CONTROLS  BRANCHES 

For  more  information, 
demonstration,  or  a  visit  to  one  of 

our  existing  system  users 
telephone,  Colin  Bell,  042  128  3077 
or  Harry  Bhamrah  on  01-429  3459. 
FAIRSCAN  LTD.,  EMERY  DOWN, 
LYNDHURST,  HANTS. 
Over  five  years  experience  in 
pharmacy  systems. 

muni 


LEXDRUM 

0626834077 

WE  PROVIDE  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STOREFITTERS 

Chappie  Rd,  Bovey  Tracey,  Devoir 

I  0626  834077 


PHARMACY  STORAGE 

Shelf  &  Base  Units 

•  Inexpensive 

•  Ready  assembled 

•  Simple  installation 

•  Numark  recommended 
Details  from: 
Raystone  Contracts  Co, 
Unit  4,  Gresley  Rd  Ind  Est, 
Keighley  BD21  5JG,  W.  Yorlts 
Tel:  0535  661125 


DESIGN,  BUILDING 

si=i?vk:i 

RISTAJI.  PHARMACY 

-SCURL 

Scurl  Limited,  Lockerbie  House, 
Locarno  Road,  Tipton,  West  Midlands 
DY4  9SD.  Telephone:  021-520  5671 

Stock  for  Sale 


UNIQUE  RANGE  OF  DRY  SKIN 
TREATMENTS  AVAILABLE,  NOT  YET 
LAUNCHED  ONTO  THE  UK  MARKET. 

Attractively  packaged,  complete  with  point  of  sale 
material  and  promotional  leaflets. 

Opportunity  for  margins  in  excess  of  200% .  Delivery 
free  to  UK  mainland. 

Please  telephone  or  write  to: 
Robin  Morley,  Divisional  Manager,  Pharmacia 
Limited,  Pharmacia  House,  Midsummer 
Boulevard,  Milton  Keynes  MK9  3HP. 
Tel:  Milton  Keynes  (0908)  661101. 


PERFUMES  &  COSMETICS 

MOST  BRAND  NAMES  IN  STOCK 
BEST  SELECTION  &  BEST  PRICES 


KODAK  20%  DISCOUNT  OFF 
TRADE  PRICES 


PASCOS  OPEN  SUNDAYS 

425c  HARROW  RD  10am-3pm 
LONDON  W10  4RE     Price  lists  ^  960  0319/5752 


DELIVERY  SERVICE  FREE  OF  CHARGE  UK  MAINLAND 


MU  SLIM  '3'  (HOMEOPATHIC 
SLIMMING  COURSE) 

Large  stock  of  Nu-Slim  '3'  for  disposal  at  a  very 
special  price.  Trade  price  £4  per  unit. 
Offers  please. 
For  a  free  sample  send  a  large  SAE  (2  x  17p  stamp) 
to: 

G.P.  (Pharma)  Ltd.,  1  Townley  Road,  London  SE22 
Telephone:  01-299  1892 


FOR  SALE 

KIS  MINI-LAB 

3  minute  printer. 

For  details  tel:  041-881  5686 


LICENCED 

P.l.'s 


FOR 
PRICE  LIST 
'OTES  -  GENERAL  ADVICE 
PLEASE  CONTACT: 
MERVYN  GREEN  MPS 

EURIMPHARM  LTD 

UNIT  A6,  83  COPERS  COPE  ROAD 

BECKENHAM,  KENT  BR3  1  NR 
TEL:  01-658  2255  TELEX:  263832 
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Swanson  tops 
Scottish  poll 


The  results  for  the  1986  elections  to 
the  Scottish  Executive  of  the 
Pharmaceutical  Society  are  as 
follows:  I.S.  Swanson;  J.  Irvine;  G.S. 
Millar;  J.A.Myers;  D.A.  Bolton;  I.E. 
Bunney. 

Those  members  not  returned  are:  E.C. 
McConechy;  M.M.  McCrorie;  J.E.B. 
Shearer;  E.J.H.  Malhnson  and  G.A.M. 
Butchart.  Of  the  3064  papers  issued,  651 
were  returned  (three  invalid). 

Papers  issued  3064 

Papers  returned  651  of  which  3  were 
invalid 

The  results  in  votes  cast 
Swanson  I.S.  379 
Irvine  J.  281 
Millar  G.S.  260 
Myers  I. A.  245 
Bolton  D.A.  239 
Bunney  I.E.  238 


Those  not  returned: 
McConachy  E.C. 
McCrorie  M.M. 
Shearer  I.E.B. 
Mallinson  E.I.H. 
Butchart  G.A.M. 


226 
209 
202 
195 
184 


Philips  men  rank 
high  in  awards 

Three  Dutch  Philips  research 
scientists  have  won  the  Rank  Prize 
Funds  awards. 

The  winners  laid  the  basis  for  optical 
recording  and  reading  of  information  on  a 
disc  in  the  early  1970s.  Dr  P.  Kramer, 
senior  managing  director  of  Philips 
Research,  Mr  G.  Bouwhuis,  senior 
scientist  at  the  company's  laboratories  and 
Dr  K.  Compaan,  now  retired,  are  credited 
with  the  basic  invention  which  led  to  the 
Laservision  optical  disc,  the  compact  disc 
and  the  disc  for  storage  of  digital  data, 
along  with  the  corresponding  electronic 
systems. 

They  received  the  awards  from  Sir 
lohn  Davis,  chairman  of  the  trustees  of  the 
Rank  Prize  Funds  at  the  Royal  Institution  in 
London.  Awards  were  also  presented  to 
eight  UK  and  US  scientists  for  work  on 
infra-red  recording  and  large-screen 
television  techniques. 


At  the  recent  Haydock/Numark  trade  show 
in  Northern  Ireland  pharmacist  Brendan 
Kerr,  manager  of  the  Park  Pharmacy,  won 
a  colour  television  set  as  part  of  a  Cow  and 
Gate  promotion  by  local  distributors  SHS 
of  Cammoney.  Mr  Kerr  was  one  of  dozens 
of  retailers  who  qualified  for  the  television 
draw  by  purchasing  over  50  cases  of  Cow 
and  Gate  products 


Paddling  the 
M&B  canoe  

Two  chemical  process  workers  at 
May  &  Baker's  Norwich  factory 
raised  £1 ,052  for  charity  paddling  a 
canoe  along  the  River  Yare  for  the 
26  miles  from  Yarmouth  to  Norwich. 

Roger  Simmons  and  Trevor  Fletcher 
presented  a  giant  cheque  to  consultant 
gynaecologist  Roger  Martin,  at  the  Norfolk 
&  Norwich  Hospital,  who  will  buy  a 
"smoke  extractor"  machine  which  will 
mean  one  session  laser  treatment  for  early 
cervical  cancer  patients. 

The  journey  took  ten  and  a  half  hours 
due  in  part  to  the  men  picking  Easter 
Sunday  —  and  a  Spring  tide  —  for  the 
trip. 


Frank  lamieson,  MPS,  (right)  receives  one 
of  two  Sidney  Yeates  Johnson  landscapes 
from  chairman  David  Mair,  at  his 
retirement  as  a  Unichem  director  after  14 
years  with  the  wholesalers 


ICI  find  a 
new  Friend 


ICI  have  appointed  Mr  David  Friend 
the  new  chairman  of  their 
pharmaceutical  division. 

Mr  Friend  also  becomes  principal 
executive  officer  of  the  international 
pharmaceuticals  business  on  April  1  next 
year.  He  is  currently  president  of  the 
pharmaceuticals  group  of  ICI  Americas 
Inc,  and  succeeds  Mr  Peter  Cunliffe,  who 
retires  on  March  31,  1987,  after  over  36 
years'  service  with  the  company. 

Mr  Friend  is  a  graduate  of  the  Chelsea 
School  of  Pharmacy,  London,  and  joined 
ICI  in  1959.  He  became  a  product 
manager  in  1965,  and  later  became 
pharmaceuticals  manager  for  ICI  lapan 
and  general  manager  of  UK 
pharmaceuticals  marketing. 

Peach  of  a  job 
following  Paige 

Mr  Len  Peach  has  been  appointed 
acting  chairman  of  the  National 
Health  Service  Management  Board 
following  the  resignation  of  Mr 
Victor  Paige. 

Mr  Peach  joined  the  board  as 
personnel  director  in  November  1985  on 
secondment  from  IBM.  Mr  Paige  resigned 
alleging  interference  from  Ministers  and 
civil  servants  in  the  way  he  wanted  to  run 
the  service,  though  he  said  his 
commitment  to  general  managers  for  the 
NHS  was  undiminished. 

Richard  Daniel  &  Son  Ltd:  following  the 
early  retirement  of  manager  Mr  Charlie 
Breslin,  Mr  Duncan  McKenzie  becomes 
warehouse  manager  at  the  Ashton-Under- 
Lyne  Depot.  Mr  McKenzie  was  previously 
with  Macarthys. 

Duncan,  Flockhart  and  Co  Ltd: 

Pharmacist  lanet  Elizabeth  Davies  has 
joined  the  medical  information 
department.  Ms  Davies  is  a  graduate  of  the 
Nottingham  School  of  Pharmacy,  and  has 
been  with  the  pharmacy  department  of 
Derriford  Hospital  in  Plymouth. 

Aerosols  International:  Denise  Belcham 
has  joined  as  a  sales  and  marketing 
assistant.  The  new  sales  account  manager 
is  Andy  Wescott.  Peter  Milton,  previously 
manufacturing  manager,  has  been 
appointed  purchasing  manager. 


Typesetting  and  graphics  by  Magset  Ltd.  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW 
Registered  at  the  Post  Othce  as  a  Newspaper  25/23/24s  Contents  ©  Benn  Publications  Ltd  1986.  All  rights  reserved.  No  part  ol  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical 
photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications 
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EFFECTIVE 

•  CONVENIENT 
•ODOURLESS 

•  NON-GREASY 


Insect  Repellent  Wipes 


Individually  sealed,  moist  wipes,  available  in  packs  of  10  sachets 

Also  available  as  a  lotion  in  30ml  bottles. 

SHOO  is  available  through  most  major  wholesalers. 

Manufactured  and  Distributed  in  Scotland  by 

W00DSIDE  LABORATORIES,  Blairmore,  Argyll  Tel  036984  265 

Distributed  in  England,  Wales  and  Ireland  by 

TORBET  LABORATORIES  LTD  ,  Maidstone,  Kent  ME159QQ  Tel:  0860319350 


THE  TRIANGLE  TRUST 

The  Triangle  Trust  1949  fund  is  an  independent  charitable 
trust  administered  by  a  Board  of  Trustees.  Its  primary  aim  is 
the  relief  of  hardship  or  distress  in  the  case  of  people  and 
their  dependants  employed  or  formerly  employed  in  the 
pharmaceutical  industry  in  Great  Britain.  Such  relief  may 
include  assistance  with  educational  expenses. 
The  Trustees  will  also  consider  on  their  merits  any  applica 
tions  for  assistance  beyond  the  scope  of  an  employer's 
responsibilities,    concerning    education    or    training  at 
recognised  centres  of  study  for  general  or  special  subjects. 
For  additional  information, 
or  to  apply  for  assistance,  write  to: 
The  Secretary  Dept  CD 
THE  TRIANGLE  TRUST  1949  FUND 
Clarges  House.  6  12  Clarges  Street 
London  W1Y8DH 


What  your 
customers 
want  for  a 
dirty  weekend. 

Washaway  was  introduced  last  year  and  made  a  clean  sweep 
Designed  exclusively  for  holidaymakers  and  weekenders,  Washaway 


really  makes  light  of  washing  pr 
promises  big  profits  for  you 

Washaway  is  about 
to  be  advertised  heavily 
in  the  national  press  and 
in  women's  magazines. 
Customers  will  be  asking 
for  Washaway  by  name 
So  don't  let  them  go 
away  without  it 

^Retail 
Price 
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SOT  Healthfoods  Ltd  0782  814431 
Eastern  Wholesale  Chemist  Ltd  01  523  2222 
and  N  Rabin  Ltd  01  729  0440  Martonland  021  359  8071 
Unichem  -  your  local  depot  Enquiries  from  other  distributors  welcome 
Futurefem  Limited,  5  Keel  Drive.  Moseley,  Birmingham  021  359  8075 


ACCLAIM  PLUS 


FLEA  CONTROL 


★  KILLS  ADULT  FLEAS  ON  CONTACT 

★  PREVENTS  HATCHING  EGGS  FROM  GROWING  INTO  FLEAS 

Acclaim  Plus  is  the  latest  advance  in  flea  control  and  has  a  remarkable  double  action.  It 
contains  a  short  acting,  powerful  insecticide  which  rapidly  kills  fleas  and  other  insects  on 
contact  and  a  unique  compound  which  simultaneously  prevents  eggs  developing  into  adults. 

A  single  application  will  give  continuous  protection  for 
1 20  days  and  any  fleas  introduced  by  pets  are 
unable  to  breed  during  that  period. 
Furthermore  any  flea  eggs  or 
larvae  present  will  fail 
to  develop 
into  adults. 


Acclaim 
a  trademark 


Acclaim  Plus  Flea  Control  is  backed  t 
tional  advertising,  and  supplied  tc 
public  through  chemists  and  veterinarians 


genera 


sanof  i 

CEVA  | 

Further  information: 

CEVA  Ltd.  PO  Box  209, 
3  Rhodes  Way,  Watford 
Herts  W02  40E. 
Tel.  (0932)  35022 
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Summer-time 
Magic 

There  is  no  need  for  hay  fever  to  spoil 
the  magic  of  Summer.  Proven  over  many 
years,  Piriton  (Chlorpheniramine  Maleate 
BP)  is  now  available  in  a  new  blister  pack 
of  small,  easy-to-swallow  tablets  for  your 
recommendation. 

Piriton  is  made  by  Allen  &  Hanburys 
and  has  an  established  reputation  for 
effective  therapy,  trusted  by  professionals 
and  remembered  by  name  by  the  public. 

Hay  fever  need  not  spoil  the  magic  of 
Summer. 


PIRITON 


I_pw  Priced  Professional  HayFeverTrea^men^ 

Allen  &  Hanburys  Limited, Greenford,  Middlesex  (JB6  OHB.  Piriton  is  a  trade  mark. 


